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TRANSMITTAL
TO DATE COUNC LFI.E NO.

The City Council
03/16/21

FROM COUNCIL DISTRICT
The Mayor Citywide

Agreement Between the City and FilmLA. Inc.
Proposed Contract Amendment
This Proposed Contract Amendment is exempted from cost containment, is authorized for

execution and transmitted for your consideration.
See the City Administrative Officer report attached.

(Ana Guerrero for)

MAYOR
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Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER
Analysis of Proposed Contract

($25,000 or Greater and Longer than Three Months)

To: Date: 03-16-21 C.D. No. CAO File No.:
The_Mayor Citywide 0150 - 11864 - 0000.
Contracting Department/Bureau: Contact:

Board of Public Works Fernando Campos

Reference:

Letter to the Mayor requesting approval, dated March 5, 2021; referred for report on March 8, 2021

Purpose of Contract:
Provide Film Permitting Services

Type of Contract: Contract Term Dates:
( ) New contract June 30, 2016 through March 30, 2021 (Amendment will extend the term through June
30, 2025)

(X)_Amendment,_Contract_No._C-127625
Contract/Amendment Amount: $0

Proposed amount $ 0+ Prior award(s) $ O=_Total $ 0
Source of funds: [Click here and type source of funds]
Name of Contractor:

FilmLA, Inc.
Address:_6255_W._Sunset_Blvd,_ 12th Floor,_Los_Angeles, CA_ 90028
Yes No N/A Contractor has complied with: (see report summary) Yes No N/A

1. Council has approved the purpose X 8. Business Inclusion Program

2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance

4. Proposals have been requested X 11. Disclosure Ordinances

5. Risk Management review completed X 12. Bidder Certification CEC Form 50

6. Standard Provisions for City Contracts included X 13. Prohibited Contributors (Bidders) CEC Form 55
7. Workforce that resides in the City: % (see report summary) 14. California Iran Contracting Act of 2010
RECOMMENDATION

That the Mayor and Council authorize the President of the Board of Public Works to execute the
Proposed Contract Amendment with FilmLA Inc for film permitting services through June 2025, with an
additional five-year extension, subject to verification by the City Administrative Officer of compliance
with all City contracting requirements.

SUMMARY

The Board of Public Works requests approval of a Contract Amendment to the current Contract with
FilmLA for film permitting services. The City has had a contractual relationship with FilmLA since 1994,
when the City established the operation as a 501(c) 4 non-profit to replace a Board of Public Works
Motion Picture and Television Affairs Office that did not serve either the City or the entertainment
industry well. Since then, the City and FilmLA have been party to multiple contracts. The current and
most recent contract was established in June 2016 for a four-year term with two five-year renewal
options. At the end of the four-year term, instead of executing one of the authorized five-year renewals,
the City Council extended the four-year term to March 30, 2021. This was done to allow for more
substantive changes to the Contract.

David Hirano
DHH Analyst 06210097 City Administrative Officer
CAO_66TRev*“04/20T9
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The Proposed Contract Amendment does the following:

e Extends the term of the Contract through June 2025 and provides for one additional five-year
extension with the same terms and conditions;

e Updates the City Contract Administrator (changed from the Economic and Workforce
Development Department to the Board of Public Works);

» Updates the City Standard Provisions;

» Clarifies the responsibility of FilmLA to help the City fulfill obligations to release data under the
California Public Records Act;

e Allows a reduction of the required reserve level for payment of City fees during the COVID-19
pandemic (to the monthly average of City fees owed to the City) and retroactively ratifies this
requirement;

* Restores the required reserve level for payment of City fees to the original level (two times the
monthly average of City fees owed to the City);

 Requires FilmLA, in coordination with the City, to develop and implement community outreach
programs throughout the City, on a proactive basis;

* Requires FilmLA to coordinate with the City on the dissemination of filming related information
on the internet;

 Requires the City to provide 45 day advance notice of any fee increases affecting film permits;
and,

 Makes other technical changes.

Since 1994, the beginning of the contractual relationship between the City and FilmLA, the City has not
been required to pay FilmLA for film permit services. Therefore, funding is not required within the City
budget. FilmLA is allowed to charge film permit customers to recover costs. Adjustments to the charges
are limited under the contract by the change in the Consumer Price Index for all goods and services for
the Los Angeles Metropolitan area.

Consistent with Los Angeles Administrative Code Section 10.5, the Proposed Contract Amendment
requires approval of the City Council as the entire term of the Contract exceeds three years.

On March 15, 2021, the City Council requested that this report be filed with the City Clerk by March 19,
2021 so that it can be considered by the Council prior to Council recess and expiration of the existing
contract, both of which occur on March 30, 2021. As a result, due to the submission of the request for
approval by the Board of Public Works on March 5, 2021, we have had insufficient time to verify
compliance with all City contracting requirements by FilmLA. However, FilmLA has a 26 year history
of compliance with City contracting requirements. Therefore, we do not expect to find any major issues
and are providing this report for consideration at this time at the request of the City Council. We wiill
proceed to work with the Board of Public Works to ensure compliance with all City contracting
requirements prior to the execution of this Proposed Contract Amendment.

Cost Containment

The Mayor’s Fiscal Year 2020-21 Cost Containment Memo dated June 24, 2020 suspended all new
contract execution. The memo states that:
e "Special Fund contracts with no General Fund impact may also receive an exception to this
provision following a review of the financial health of those special funds and the recommended
necessity of the expenditure by the CAO, and my consideration and approval.”
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o The Proposed Contract with FilmLA does not require a commitment of City funds.
o Film permitting services are necessary to ensure public safety.

Therefore, this Office recommends an exception of this Proposed Contract from Cost Containment
restrictions.
FISCAL IMPACT STATEMENT

There is no direct General Fund impact. The contract does not require the City to pay the Contractor.
Contractor compensation is obtained by fees charged by the Contractor to film permit applicants.
Ensuring a well-run film permit process contributes to filming in the City and supports overall General
Fund revenues.

FINANCIAL POLICIES STATEMENT

The recommendations comply with City Financial Policies in that sufficient special revenues exist to
support this Contract Amendment.

RHL:DHH:06210097
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March 5, 2021

The Honorable Mayor Garcetti

City Hail - Room 320
Los Angeles, CA 90012
Attn: Heleen Ramirez

PERSONAL SERVICES CONTRACT

AMENDMENT

CONTRACT - FILMLA, INC.

OFFICE OF THE
BOARD OF PUBLIC WORKS

DR. FERNANDO CAMPOS
EXECUTIVE OFFICER

200 NORTH SPRING STREET
ROOM 361, CITY HALL
LOS ANGELES, CA 90012
TEL: (213) 978-0261
TDD: (213)978-2310
FAX: (213) 978-0278

http://bpw. lacity.org

BPW-2021-0155

NO. 2 AND RESTATED

As recommended in the accompanying report from the Director of the Office of Film and
Television, which this Board has adopted, the Board of Public Works (Board) recommends
that the Mayor and City Council:

1. APPROVE the Second Amendment and Restated Contract with FILMLA, Inc.
(FilmLA) for Film Permit Coordination Services extending the term through
June 30, 2025 and updating the fee schedule and contract standard
provisions, including option for one, five-year extension; and

2. AUTHORIZE the President or two members of the Board to execute the
Second Amendment and Restated Contract.

(C-127625)

Fiscal Impact: There is no fiscal impact to the General Fund.

FC:lc

Sincere

DR. FERNANDO CAMPOS,
Executive Officer, Board of Public Works

AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER andmade from recy
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BOARD REPORT NO. !
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And referred tcs she mayor

o Executive cer
Council District: ALL Soar"d of. Pi.ib.Ixc Works

March 5, 2021
Flonorable Members of the Board of Public Works

AUTHORITY TO EXECUTE PERSONAL SERVICES CONTRACT SECOND
AMENDMENT AND RESTATED CONTRACT NO. C-117026 BETWEEN CITY OF LOS
ANGELES AND FILMLA, INC.

RECOMMENDATIONS
That the Board of Public Works (Board), subject to Mayor and City Council Approval:

1. APPROVE the Second Amendment and Restated Contract No. C-127625 with
FILMLA, Inc. (FilmLA) for Film Permit Coordination Services extending the term
through June 30, 2025 and updating the fee schedufe and contract standard
provisions, including option for one, five year extension; and

2. AU i HORIZE the President or two members of the Board to execute the Second
Amendment and Restated Contract No. CM 27625.

TRANSMITTALS

Proposed FilmLA Contract Amendment 2 (Restated) 2.020;
Proposed FilmLA Contract Amendment 2 (Restated) 2020 Redljne;
Exhibit E - FilmLA Primary Fee Schedule;

Revrsed/Updated Standard- Provisions; and

Required Insurance and Minimum Limits

o, we

DISCUSSION

Background - On April 2% 2009, the City Council approved-a Request for Proposals (RPP)
for the provision of film: permitting coordination services and authorized the Office of the
City-Administrative Officer (CAO) to release the RPP. FilmLA was the only respondent to
the- RFP and was selected as A qualified respondent. Oft March23, 2010,The City Council
approved Contract No. C-117026 between the City and FilmLA for a term offive years
from date of execution (March 22, 2010) through June -30, 2015, with three, five-year
renewal options, for a total term of 20 years (Council File No. 07-1586).

Board of Public Works Meeting -March. 5, 2.021 - PAGE 161



Office of Film and Television
Board Report No. !
March E, 2021

PAGE 2 OF 3

FilmLA is a private non-profit organization that assists the entertainment industry with
securing film permits within the City Of Los Angeles (City). The City entered into contract
with FilmLA to coordinate the film permit process in a centralized manner within the City,
The contract provides the following benefits and services to the City and film and
entertainment industry at-large:

» Ensures that filming in the City is done in accordance with City ordinances and in
a manner that minimizes interference with neighborhood and merchant districts;
 Conducts community outreach and notification services to residential and
commercial/industrial districts to inform them of filming within their communities;

e Collects permit fees; and
» Develop a marketing program to promote the City as a location for feature film,
television and still photography.

On April 12, 2013, the contract administration for Contract No. G-117026 was functionally
transferred from the CAO to the Economic Workforce Development Department (EWDD),
including other film and television associated components (see Council File- No. 08-3050).

On June 30, 2015, the five-year term for Contract No. C-117026 was set to expire yet the
term was extended by letters of agreement between both parties through September 29,
2015 and October 29, 2015. Subsequently, the City Council approved a further term
extension through April 30, 2016 and June 30, 2016 to allow staff to discuss technical
issues and proposed contract revisions (Council File No, 07-1586-S2).

After several months of negotiations, on May 23, 2016, the City Council approved a new
Contract No. C-127625 for a term of five years from the date of execution (June 15, .2016)
through June 30, 2020, with two five-year renewal options (see Council file No. 07-1586-
52). Based on the aggregate term total of both the prior and new contracts., the total
aggregate service period remained unchanged at 20: years from the original date of March
2010. Shortly after the--execution of the new Contract No. C-127825, on July 10, 2016,
the contract administration for Contract No. (C-127625) was functionally transferred from
EWDD to the Board of Public Works under a new Office of Film and Television production.

OnJune 10, 2020. the City Council approved a sit, month contract term extension from
June 30, 2020 through December 30. 202.0 (see Council File 07-1586452). Subsequently,
on October 27, 2020, the City Council authorized a second term extension through Marsh
30, 2021 to allow' staff to discuss technical Issues and proposed revisions to lh.e contract
wfh FilmLA

Proposed Second Amendment and Restated Contract

Based on several months, of discussion between the City and FilmLA, both parties have

Board of Public Works Meeting - Mamh 5, 2021 - PAGE 162



Office of Film and Television
Board Report No. |
March 5, 2021

PAGE 3 OF 3

agreed to address the following areas of improvements, which are included in the
proposed second amendment and restated contract (See Transmittal Nos. 1 and 2):

» Expand language related to the Public Records Act streamlining;

e Contractor (i.e., FilmLA) to maintain adequate staff levels based on demand;
¢ Non-denial of permits received timely (on-time) due to lack of personnel; and
« Acknowledge and provide improved services to “other’ Permitting Services.

In terms of finances or fees, the second amendment and restated contract provides
temporary changes to the Reserve for City Fees cash balance from equal to at least the
average monthly amount of City Fees during the COVID-19 emergency pandemic (see
Transmittal 3). Once the public health Emergency Declaration is lifted, then the Reserve
for City Fees cash balance returns to twice the average. In addition, the proposed
revisions would increase the Primary Fee Schedule for permits, monitor fees, and
notification (Exhibit E; see Transmittal No. 3). Other revisions include the change in
contractor name from FilmL.A. to FilmLA (i.e., removal of periods between the letters L
and A), other minor reporting requirement dates, updates to the contract standard
provisions, and insurance requirements (see Transmittal Nos. 4 and 5).

Scope of Work

There are no changes to the scope of work.

City Attorney Review

The City Attorney has reviewed the second amendment and restated contract, and has
approved it as to form.

FISCAL IMPACT STATEMENT

ud sra ires no additional
d'ibdUO D¥nr  wuy Los 1M fr
K|saecttuiiy
A\

DR. FERNANDC \MPOS,
oard of Public Works

FC/EB: ebl/fc
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SECOND AMENDMENT AND RESTATED CONTRACT NO. C 127625
BY AND BETWEEN, THE CITY OF LOS ANGELES, a municipal corporation (City),
and FILMLA, INCORPORATED (Contractor)

WHEREAS, there is a need far efficient film permit coordination services to provide
a more favorable environment within the City to encourage filming and still ensure that
filming activities outside of a studio are conducted in a manner that protects the public
interest, including public safety, and balances the needs of the general public with the
needs of the filmmaker;

WHEREAS, the City is authorized to Contract with private agencies including non-
profit corporations for the operation of City programs;

WHEREAS, the City Council has determined that public purposes will be served
by entering into this Contract with the Contractor for the coordination of film permits;

WHEREAS, the Contractor is duly incorporated pursuant to the California Non-
Profit Public Benefit Corporation Law and is authorized by law to provide services and
collect fees contemplated by this Contract;

WHEREAS, the Contractor is qualified by reason of experience, preparation and
organization to provide the services contained within this Contract;

WHEREAS, the City conducted a competitive selection process and the Contractor
was deemed the most qualified and the Contractor's proposal was deemed the best for
the City;

WHEREAS, the City Council and Mayor originally approved the Contract on March
19, 2010 (CF 07-1586):

WHEREAS, the firstfive-year term of the Contract ended on June 30, 2015, The
City pnd Contractor executed an extension tetter on June 29,12015 extending the term
from June 30, 2015 until September 29, 2015;

WHEREAS, the Contractor and. City by mutual agreement executed a second
extension letter on September 21,2015 extending the term of the first five-year Contract
from September 29. 2015 until October 30, 2015:

WHEREAS, the Lc
Contract to April 30, 2016

WHEREAS, the Los Angeles City Council voted to extend the first ter® of this
Contract to June 30, 2016;

1
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WHEREAS, the City and Contractor executed a new contract (Contract No. C-
127625) in June 2016, for a four-year term with two five-year renewal options;

WHEREAS, the Los Angeles City Council voted to extend the first term of the
contract to December 31,2020;

WHEREAS, the Los Angeles City Council voted to extend the first term of the
contract to March 30. 2021, to make technical amendments; and

WHEREAS, both the City and the Contractor, (collectively, the Parties), desire to
exercise the first five-year renewal option to extend the term of the contract under the
terms and conditions stated herein.

NOW, THEREFORE, in consideration of the mutual covenants, representations,
and agreements herein set forth and mutual benefits to be derived therefrom, the Parties
agree as follows:

Section 1. Contractor

FilmLA, Inc. operates as a non-profit public benefit corporation under Section
501 (c)4 of the Internal Revenue Code. FilmLA's public benefit purpose is to improve the
economy of the greater Los Angeles region and thus promote the social welfare of the
people, by ensuring film activities in the greater Los Angeles area are conducted in a
manner the results in a minimum of interference, and are consistent with public health,
safety, and general welfare. Specifically, FilmLA will work to centralize the issuance of
film permits and will coordinate and improve actions for commercial filming and
photography activities. The Contractor is headquartered in the City of Los Angeles at
625% W, Sunset Boulevard, 12th Floor Hollywood, CA 90028,

Section 2, Term of the Contract

The term of this Contract shall be from the date of execution, to atari including June
30, 2025, unless terminated earlier in accordance with Section 7. Upon completion of a
performance evaluation and approval of the Mayor, the City Contract Administrator is
authorized to extend"the term of this Contract for one (1) additional period of five yegrs
each under the same terms and conditions contained herein.

Due to the need for the Contractor's services to be provided expeditiously,
Contractor may have provided services prior to the execution of this Agreement. To the
extent that Contractor’'s services -were performed in accordance with the terms and
conditions of this Agreement, those services are hereby ratified.

2
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Section 3. Activities to be Performed

The Contractor shall perform all the services set forth in the Scope of Work, Exhibit
A, to this Contract, a copy of which is attached hereto and incorporated herein by this
reference.

Section 4. Contract Administration

City Council shall have full authority to appoint a City department to administer this
contract. At the time of execution, the Board of Public Works (BPW) is the designated
City Contract Administrator (CCA).

Section 5. Permit Authority

City Council has designated the Los Angeles Police Department the City Permit
Authority (CPA) for all City film permits.

Section 8. hntertainment Industry Customer

Entertainment Industry Customer(Customer) refers to all who apply for City film
permits through FilmLA, including, but not limited to. companies, corporations, schools,
permit service providers, and individuals.

Section 7. Reporting Requirements

The Contractor shall provide information, to the City as required in Exhibit B to this
Contract, a copy of which is attached hereto and incorporated herein by this reference.
The CCA, or City Council designee, and Contractor shall mutually agree on the
acceptable format and methodology for submission of this information. The CQA, and/or
City Council designee, shall also have the authority to make minor adjustments to
reporting timeframes, provided that all required reports are still provided in a timely
manner and reflecting the Information originally intended.

Section 8, Contract Notices

Unless otherwise notified in writing,, written notices pertaining to this Contract shall
be directed to:

Paul Audley, President

FilmLA, Inc.

6286 W. Sunset Boulevard., 12th Floor
Hollywood, CA 90028

3
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Greg Good, President

City of Los Angeles Board of Public Works
City Hall

200 N Spring Street

Los Angeles, CA 90012

Section 9. Incorporation of Exhibits, Precedence of Documents

Hereby incorporated by reference into this Contract are Exhibits A through E,
which are attached hereto. Unless otherwise stated, the Standard Provisions for City
Contracts (Rev. 10/17)[v.3] (Exhibit C) are hereby incorporated by reference. In the
event of any inconsistency between the provisions of this Contract and the Exhibits, the
inconsistency shall be resolved by giving precedence in the following order:

The Body of this Contract

Exhibit A - Scope of Work

Exhibit B - Reporting and Performance Requirements

Exhibit C - Standard Provisions for City Contracts (Rev. 10/17)[v.3]
Exhibit D - Insurance Requirements

Exhibit E - FilmLA Primary Fee Schedule

Section 10. Termination

Either party may terminate this Contract by giving 270 calendar days written notice
to the other party. The termination will be effective 270 calendar days after the receipt of
the written notice. Contract provisions for indemnity, statements, audits, payments, and
refunds survive termination. This Section shall take precedence over the Standard
Provisions for City Contracts (Rev. f0/17)[v.3](PSC-10). The City may immediately
terminate this Contract for cause. Cause shall be defined as:

a. The lapse--of Insurance as required herein after a reasonable period
for cure bythe Contractor;'

b. Violation of the Municipal Lobbying Ordinance (LAMC 48.01) or anf
other City or state ethics or lobbying laws;

C. The cnminal indictment of one or more officers, employees and/or
Board Members ofthe "on actor for activity relating to the duties performed under
this Contract whereby the indictment has a significant detrimental impact on the
ability of the Contractor to perform under the terms of tils Contract. The
detrimental impact may, among other things, be in the reputation of-the Contractor
and the associated reputation of the City Activities not related lo the duties
performed under this Contract are specifically excluded;

4
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d, The discovery of organized, sustained activity that the Contractor is
unwilling to cease that is contrary to the City's attempt to maximize local film
production;

e. The initiation of bankruptcy proceedings or the loss of managerial
control of the Contractor to another party, including regulatory entities;

f. Gross negligence in the performance of the duties under this
Contract; or

Without the express written consent of the City as determined by
action of the City Council and Mayor:

the Contractor's acquisition of, or merger or consolidation
with, any other entity; or

i, the occurrence of any business decision that significantly
alters the composition of its Board (if such a Board exists) or reduces
service levels: in a manner such that it becomes, a disincentive to filming
locally.

Should the Contract be terminated for cause or by election of either party, the
Contractor shall:

. Provide to the City and its agents, and grant a perpetual, royalty free
license to use, all information collected, created and used under the performance
of this Contract ("data") in a form facilitating the immediate use of the information
within 24 hours (48 hours of information stored off-site). This will include, but not
be limited to, statistical, informational, operational financial legal and relevant
personnel information.

. Provide a period of continued access to the Ofty, free of charge, for
the use of any and all Software and computer systems which the Contractor
owftfs)(ed) and utiliz$88f(ed) in providing services under this Contract not to
exceed 270 calendar days, during which time the City and Contractor may enter in
to a license agreement fer ongoing use by the City of the Contractor's software
system. The terras of such license agreement sbaihbe reasonable as compared
to similar software license agreements.

. In the alternative, if bo® parties agree, the City may negotiate to
acquire the source code for, and other rights to, the- software owned by the
Contractor.

5

Board of'Public Works Meeting - March 5. 2021 - PAGE 168



Section 11. Compensation to Contractor

The Contractor shall develop and maintain fee structures which eliminate the costs
to City taxpayers. Contractor will receive no compensation from the City for the activities
performed in connection with this Contract.

The Contractor may charge its Entertainment Industry Customers a fee for each
and any service Contractor provided under this Contract as provided in Section 21.

Section 12, Environmental Impact

The Contractor shall take all reasonable steps to minimize impact on the
environment and cooperate with City efforts to protect the environment.

Section 13. City Access to Contractor

The Contractor shall provide priority handling of all phone calls, emails and all other
communications from City staff to Contractor management.

Section 14, Monitoring and Evaluation
The Contractor shall ensure the following:

a. That authorized representatives of the City have the right of access
to activities, records, and facilities operated by Contractor under this Contract
without prior or advance notice being given to the Contractor. Activities include
attendance at meetings of the Contractor's Board of Directors, observation of on*
going Contractor outreach efforts, compliance with audits and provision of any/all
on* site records (including electronic) within 24 hours of the reguest of the City.
Exceptions shall include confidential employee matters and litigation. If records are
stored off-site, they shall be kept in: a manner that allows for the provision of the
records within 48 hours-; Approval of the City Contract Administrafof must he
obtained for a method of storage that will result in more than 48 hours to access
records.

b. The cooperation of its staff and Contractor's board members, In their
official capacities.

C. The CCA, or City Council designee,, -shall conduct a performance
review of the Contractor annually or as needed- Performance reviews .Shall focus
on compliance with contract terms, including issues such as customer and public
satisfaction with Contractor performance of duties-,, including but not limited to:
management, implementation, and effectiveness of .polishes and procedures;
impact of outreach efforts; management, implementation, and effectiveness of
marketing programs;: and implementation of administrative and financial policies,
including policies related to the administration of customer refunds.

6
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Section 15. Non-Discrimination and Equal Treatment of Customers

No person shall, on the grounds of race, sex, creed, color, religion, handicap,
political affiliation or belief, national origin, sexual orientation, marital status, medical
condition or age be excluded from participating in, be refused the benefits of, or otherwise
be subjected to discrimination in any activities, programs or employment supported by
this Contract.

The Contractor shall provide equal treatment to all similarly situated customers
seeking a permit to film motion pictures, television, web shows, music videos, still photos
or other purposes; seeking notification services; seeking to make comments or
complaints about filming matters; and any other customers seeking services provided by
Contractor to the City. Contractor will indemnify the City from the impact of not providing
equal treatment. Permit and other requests will, be judged solely upon the merits of the
request

Section 16. Student Films Permits - Exception

Contractor agrees to comply with the City's policy regarding the student film fee
waiver, as determined by the CPA and other applicable City departments, and will
advise on procedures as they relate to this policy on an as needed basis.

Section 17. Public Records Act

Contractor acknowledges that all records generated in performance of this
Contract are part of the public domain and subject to the California Public Records act
including its applicable exemptions. This includes, but is not limited to permit data,
location information, permittee data, notification data and complaint data. Contractor
should lake care to separate data that is proprietary so that public domain data can be
accessed easily and in a timely manner.

The Contractor shat familiarize themselves with the California. Public Records Act
and, in response to a request from the City must cooperate and supply all information as
noted above and solely m possession”of Contractor.

If a dispute arises between, the" Contractor and. the City, the City will notify the
Contractor so that Contractor has the" opportunity to seek a court order precluding the
disclosure of such information. In the absence of the Contractor obtaining such art order,
the Contractor must release the information.

Section 18. Insurance
Contractor agrees to maintain the insurance coverages and Emits listed on the

Insurance Requirements Hfieetj Exhibit D, and comply with the applicable fnstiranee
conditions set forth in Exhibit C. Standard Provisions for City Contracts..

7

Board of Public Works Meeting - Mambb, 2021 | PAGE 170



Section 19, Lobbying

The Contractor will comply with all rules, regulations and restrictions relating to
lobbying activities, including, but not limited to, the City Municipal Lobbying Ordinance
(LAMC 48,01) and any other City or State ethics or lobbying laws.

Section 20. Policies and Procedures

The Contractor shall develop and maintain clear, written policies and procedures
of their operations and processes they use. It is further expected that these policies and
procedures be shared and made available for review by the CCA, CPA, or City Council
designee... To the extent that the policies and procedures impact City operations, approval
of the Contract Administrator must be obtained prior to implementation.

Section 21. Technology Utilization

The Contractor shall utilize technology to the fullest extent possible in order to
provide convenience to customers, the public and any other stakeholders. This includes
the efficienty.©e cffax, email, and other devices. The Contractor shall use best efforts to
cooperate fully with the City in the efficient use of technology.

Section 22. Budget and Audit

In accordance with Section 3 of Exhibit 8, Reporting and Performance
Requirements, attached hereto and incorporated herein, Contractor shall provide its
Annual Operating Budget to the Contract Administrator, or City Council designee.

Section 23. Contractor Fees

The Contractor may charge its Customers a fee for each and any service
Contractor provided under this Contract ("Contractor Fees"). These-. Contractor fees may
be identified as an "application fee  service fee. fransaetfeo. charge," or any other
reasonable description. Prior to any change to the fee, the Contractor if repaired to notice
CCA... Notice must be served in written form with details on revised fee structure. Notice
must be received at least 30 calendar days prior to implementing any fee changes. The
City has the right to review the fees thatthe Contractor charges Its Customers. The City
may require that the fees he changed if the fed increase exceeds the change in the
Consumer Price index for ail goods and services for the Los Angeles Metropolitan area
for the preceding period. The preceding period shaft.begin with the effective date of this
Contract or the effective date of the most recent change in: fees, whichever is later. The
preceding, period shall end with the proposed effective date of the proposed fee increase.

The Contractor may pilfer its customers a discount for the purpose of inducing
payment by cash, check, or other means not involving the use of a credit card* provided
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the Contractor does not deduct the discount from any City Fees required to be remitted
to the City. In the alternative, if permitted by law, the Contractor may charge a surcharge
to those customers who elect to pay by credit card.

Section 24, Client Refund of Fees

The film permit application and permit shall include language that the Customer
has 90 calendar days following the completion of the; permitted activity to request any
refunds of fees for services not provided by a City department in connection with the
permitted activity. At the conclusion of the 90 calendar day period, or when all final
charges are received from the City, whichever is later, if no request has been made and
the Contractor has determined that a refund is owed, the Contractor shall affirmatively
notify the Entertainment Industry Customer in writing (electronic and if no electronic mail
is available or is rejected, then promptly by US Mail) at either the contact information
contained within the permit application or at the last known address. Such notice shall
allow the Customer 30 calendar days from the date of notification (or mailing if by U.S.
mail) in which to request the refund and include the applicable permit number, amount of
refund owed, the refund request form, and instructions how to claim. Said notice shall
also inform the Entertainment Industry Customer that any and all unclaimed refunds shall
be used to support FilmLA's 501(c)(4) public benefit purpose, including but not limited to,
areas such as enhancing the film permitting process, marketing and promoting filming in
the City, student film projects, research and education about filming, and any other uses
that promote film production in the City.

Section 25. Reserve for City Fees

As long as the City is under a COVID-19 public health Emergency Declaration, and
for a period of 12 months after lifting of the COVID-19 public health Emergency
Declaration,, the Contractor shall, at al' times, maintain a cash balance equal to. at least
the average monthly amount of City Fees paid by Contractor to the City during the prior
fiscal year (re., from duly ! through June 30), which will not be used to pay operating
expenses. Once 12 months have passed beyond the lifting of the public health
Emergency Declaration, the Contractor shall, at all. tiroes, maintain a cash balance equal
to at least twice the average monthly amount of City Fees paid by Contractor to the City
during the prior fiscal year (i.e., from duty ! through June 30), which will not be used to
pay operating expenses. The Contractor shall maintain as part of its accounting system
a. separate account, showing the amount of City Fees that,the Contractor estimates it may
become obligated to pay as a result of on-location filming by its Entertainment Industry
Customers. Should another public health Emergency Declaration occur during the; term
of this Contract, the CCA may reimplement the provision as above, upon written
confirmation to the Contractor.

Section 26, Branding

The Contractor shall acknowledge the City on its website and make dear that the
Contractor is not a City department nor the permit authority. The GCA’s contact.
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information, any appropriate City department's (as determined by the City) website
address, and any City-sponsored survey instruments related to filming, including
complaints, shall be included on the Contractor's website.
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IN WITNESS WHEREOF, the parties have caused this Contract to be executed
by their duly authorized representatives.

CITY OF LOS ANGELES, by and through FILMLA, INC.
its Department of Public Works

By: By:
GREG GOOD PAULAUDLEY
President President

Board of Public Works

Date: Date:
APPROVED AS TO FORM: ATTEST,;
Michael N. Feuer, City Attorney Holly L. Wolcott, City Clerk
By: By:
Tanon Ysaguifre City Clerk

Deputy City Attorney
Date: Date:
City Business License Number 243982-89... ..............

internal Revenue Service Taxpayer Identification Number 95-4531774
Contract 'Number C-127625
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EXHIBIT A
SCOPE OF WORK
The Contractor shall provide services to the City as described below:
1 Film Permit Coordination Services

1.1 The Contractor will assist Customers with timely and efficient film permitting
within the City of Los Angeles. The Contractor wit! operate with the following
purposes:

a. Coordinate the film permit process in a centralized manner within the
parameters established by the City; and/or Permit Authority
consistent with the existing Memorandum of Agreement (MOA)
between Contractor and Permit Authority.

b. Coordinate the film permit process in order to assure that filming wtH
be conducted in compliance with all City ordinances at such times
and in such a manner as to cause a minimum of interference with
residential and commercial/industrial districts.

EL In coordination with the City, develop and implement community
outreach programs throughout the City, on a proactive basis, for
residential and commercial/industrial districts on a proactive basis.

d. In coordination with the City,, improve conditions relating to
"Commercial Filming" and photography activities for the Los Angeles
City area, which includes all film, television, still and commercial
flming and other related activities, no matter the method of
distribution for commercial purposes..

e. if requested’ by the City, attend meetings with stakeholders to
mediate disputes, determine impacts of filming and other permit
related activites on specific neighborhoods, participate in
neighborhood council and other group meetings, answer guestions
of stakeholders, or discuss the economic impact gf filming.

1.2 The Contractor shall perform the following tasks:
a. Coordinate processing of film permit applications from Customers;
b. interface with City departments with respect to permit applications to
obtain input indeVelopthp permit terms and conditions (including any

general terms, conditions, and restrictions applicable to all permits),
coordinate logistics relating to filling activities and perform other
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functions needed to assist in permit evaluation and processing.
Contractor shall inform the CCA of anyissues raised or process
changes implemented as a result of this activity;

C. Ensure that the description of activity as provided by the Customer
on permits provided to the City is accurate and detailed, especially
high impact activity that is likely to generate public concern, as
determined by the Permit Authority, including but not limited to
simulated crimes in progress, screams for help, screeching tires,
excessive lighting, noise, and restrictions on parking exceeding one

week;
d. Provide guidance and advice on the permit process to Customers;
e. Coordinate with the City on the dissemination of filming related

information on the internet;

f. Make recommendations that reflect the needs of the community, the
City and the production company to City departments pith respectto
the handling and processing of individual permit applications and the
development of permit terms and conditions;

0- Provide pre-production walk-throughs to assess and mitigate
impacts of proposed film activities when requested by the Industry,
the City or when the Contractor's experience and judgment dictate.
Ensure the Permit Authority and the department with jurisdiction over
a property/facility are- notified of walk-throughs or pre-planning
meetings if the walk-throughs- are proposed for City
properties/facilities that ate not currently in use or otherwise open to

the public;

h. Upon Contractor's receipt of approval by the Permit Authority;
Contractor will release film permits issued by the 'Permit Authority to
Customers;

i The Contractor will coordinate and release permit revisions and/or
extensions subsequent to the release of-an original permit. However,
concurrence must be obtained from the Uniformed Fire Safety
Officer, active LAPD officer and/or designated Gjty personnel and in
a manner that is consistent with the direction of the Permit Authority,

J- Respond to complaints (See Section 3),
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k. Collect funds (including estimated City fees), process refunds (if
warranted), and make monthly remittances of amounts due to the
City;

L Provide filming data, records, reports and background information
(See Exhibit B):

m. If requested, provide advice to the City regarding filming policy and
the permit process; and

n. If requested by Customers, the Permit Authority or by other
requirement such as Special Filming Condition Areas, provide
monitor services at specified locations permitted for filming to the
extent Contractor has personnel available for such assignment.
Contractor shall use best efforts to maintain its Monitor staff based
on demand and consistent with previous staffing levels during the
previous 5-year contractual terms.

1.3  Targeted service.levels .are as follows:

a. A mutual goal of the City and Contractor is to achieve a satisfaction
rating of 90% when citizen complaints are compared with total
number of permitted production days for the tasks listed above. The
CCA is provided the authority to make reasonable adjustments to
this statistic based upon the pattern of actual complaints. Should the
satisfaction rating fall below 90%, the Contractor Shall investigate the
causes and provide a report to the CCA and the Permit Authority that
provides recommendations on how to improve the satisfaction rating.
The "ContraOtof shall cooperate with the City- in efforts to achieve a
minimum satisfaction rating of 90%.

b. Permits shall be: coordinated in a time, frame which allows proper
review and approval by: City personnel,,, including but not limited to:
"thepostsngoffane, street and road closure requests, and assignment
of required City personnel All permit requests made to the
Contractor Hid transmitted to City Departments for review must be
made in. advance Of the requested" activity and in accordance with
the existing City departmental policy. The City will seek to minimize
required turnaround times to the extent possible. Permits that are in
order aid timely received by the Contractor should not be denied due
to lack, of personnel. Therefore, the: Contractor Will use best efforts
to maintain production staff based on demand, and consistent with
prior staffing levels during previous 5-year contractual terms
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C. All requests provided to the Permit Authority for review and approval
must contain all reviews and recommendations already obtained
from other City departments. The comments and recommendations
from various departments may be sought simultaneously. However,
when department reviews are sought from departments other than
the Permit Authority, the Contractor shall include the reviews and
recommendations already obtained. If any City department modifies
a permit application after release, a special notification shall be made
to the Permit Authority. A verbal agreement will fulfill all necessary
approvals. Contractor shall provide the Permit Authority and
approving department contacts with full access to Contractors online
permit system view verification from all involved City departments,
and their status on approval.

d. The release of approved permits to Customers shafi be
accomplished in a manner that allows the Customer to understand
the limitations placed upon the requested activity and allows for
sufficient community notification.

a In all instances where neighborhood filming guidelines or other City
policies exist that require a community survey, the community survey
must be conducted in advance of the beginning of the permitted
activity, unless stated otherwise in a separate guideline or policy
adopted by the City Council. The community survey may be
conducted by the production company, the Contractor or a Sub-
Contractor.

f: Maintain standard office hours a tssinimum of 8 am. to $ pm,
Monday through Friday, with the exception of major holidays.

0- Collect estimated City fees from Entertainment Industry Customers
in advance of ref©aSing a film permit and pay the City within 30
calendar days from the last, calendar day of the month of receiving
art invoice for City Fees,

b. Process request for refunds from Entertainment Industry Customers
pursuant to Section 22 of the Contract.

For locations where a Contractor’'s Monitor or other staff are present
at the completion of permitted activity, such staff will turn DOT posted
signs to return parking to community use. Should DOT request such
staff to retrieve posting signs, Contractor staff Will collect the signs
and return them to the Contractor’s office for collection by COT,
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2. Notificatior Services

2.1 The Contractor will provide notification services, The Contractor will
operate with the following purpose:

a. Provide services to notify all affected persons and organizations
within the City, Including nearby residents and businesses and City
entities, of upcoming filming. Permit Authority has the right to waive
notification requests as necessary. Contractor shall document
accordingly.

2.2  The Contractor shall perform the following tasks:

E Provide notification services, including the creation and posting of
notices (giving special attention to the language needs of the
community);

b. Ensure that the description of activity on notifications is accurate and

detailed, in: particrifa!, activity that is ilfeelydogenerate public concern
sugH as simulated crimes in progress, loud explosions, screams for
help, screeching tires, etc..:

C. Maintain detailed, accurate records related to all services provided
under this contract and made available for review by the City,
including, but not limited to: sample notice, a map of area where the
notice was distributed, and any issues encountered in conducting the
notice and the resolution of those issues;

d. Provide notification data, records and background information;

e. Provide advice to City oififisit: and departments regarding the
notification process;

f Respond to inquiries regarding the notification process from City
officials; and
g- if requested by the City, attend meetings 'with stakeholders regarding

the notification process to discuss lift impacts of filming and other
permit-related activities on specific neighborhoods, participate m
neighborhood council and other group meetings,, or answer
questions of stakeholders.

2.3 fargetediservice levels are as follows:

a. A mutual goal of the City and Contractor Is to, achieve excellent
performance of the above tasks:
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A 100% success rate in regards to the timeliness of
notifications, completeness and accuracy of the activities
described on the notification, and courteousness of
employees.

A 95% success rate for posting of notices for the geographical
area designated to he notified.

Provisions of notification services at least 24-hours in
advance of the beginning low impact activity as defined by the
Permit Authority.

Provisions of notification services not less than 48 hours in
advance of the beginning high impact activity as defined by
the Permit Authority.

When provision of notification services is not feasible under
the time restrictions enumerated above, the Contractor shall
request approval from the Permit Authority for variation from
the minimum notice periods. Proof notifications were
performed to Entertainment Industry Customers and the City.
Notification must be completed in sufficient time to allow for
the release of Film Permits in advance of the beginning of the
permitted activity. Proof that notifications were performed is to
be provided to Entertainment Industry Customers and the

City.

Inthe report provided by the Contractor under Exhibit B, Item 13, the
Contractor shall report on the success of achieving each of these
goals and shall provide a report to the City Contract Administrator
and the Permit Authority that provides recommendations on how to
improve performance.

Tie Contractor shall cooperate in efforts to achieve the expected
success rate.

The Contractor will provide complaint referral services to assist with lire timely
resolution of community and Entertainment Industry-campteintl,.

Board of Public Works Meeting
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3.1 The Contractor shall perform the following tasks:

a. Receive complaints on a 24-hour/7day a week basis and address
them in a timely manner, including the appropriate referral of
complaints to appropriate City personnel and Contractors;

b. Keep accurate records off complaints and provide complaint data,
records and background information on a quarterly basis to the City
Contract Administrator;

Q. Provide advice to City officials and departments regarding filming
policy and complaints received,;

d. Receive and respond to complaints regarding, filming from City
officials and departments, including the appropriate referral of
complaints to appropriate City personnel and Contractors;

e. Coordinate with the City Counetf, field offices, and: the community in
advance of, during, and after exceptional filming activities in any
district (i.e. simulated crimes in progress, screams for help,
screeching tires, excessive lighting, noise, and restrictions on
parking (exceeding one week), etc.); and

f. Review written stakeholder comments and complaints and prepare
written responses to such comments or complaints. Contractor shall
make- a good faith effort to consult with the City whenever such
communication may reflect a change in City policy or have a legal
Impact to the City.

3.2 Targeted service levels are as follow:

a. Provide: clear and complete complaint data, records and background
information. AH reports’ will be in a format approved by the City
Contract Administrator. With advance notice-, the City may alter the
frequency, format or nature of reports.

b. Refer complaints fed appropriate City personnel and Contractors
within 15 minutes if the activity is currently in progress, if there, is no
affemhoufs- contact provided by the City departments, then: the calf
shall be referred to the Permit Authority.

C. If I complaint is received and the activity is no longer in progress,
respond to the complaint on an initial basis within one (1) calendar
day and finalize/complets any responses.: including written, if
necessary, within seven (7) calendar days..
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d. Provide response services to complaints on 365 days-a-year, 24
hours-a-day, 7 days-a-week basis.

4, Maintenance of Records

The Contractor Is expected to maintain up-to-date and accurate records as
required by Exhibit B to this Contract. Record keeping details should also separately
account for the different types of permitted activities (exclusive of financial report which
is required by other sections within the Contract) provided under this Contract, including
those services specific to the City of Los Angeles and excluding other Contractor clients.

5. City Fees
5.1 The Contractor shall remit ail City Fees monthly.

a. The Contractor shall not deduct from any remittance to the City any
transaction fees or other costs incurred as a result of accepting
payment from its Entertainment Industry Customers in the form of
credit card, debit, wire transfer, check, or other forms of payment.

b. The Contractor shall remit City Fees to the City with U.S. currency
and may not reduce payment to the City by costs associated with
the conversion of foreign currency to U.S. currency.

C. For film permits coordinated through Contractor, Contractor not the

Entertainment Industry Customers, is. obligated to pay to the City all
City Fees other than those customarily collected by the City directly
from the Entertainment Industry Customers. If the Contractor desires
to adopt a regular business practice allowing Entertainment Industry
Customers to obtain permits on credit, it may do so. However, the
Contractor would stilt be required to remit all City Fees within 30
calendar days from the last calendar day of the month the invoice is
received by the Contractor regardless of their ability to collect from
individual Entertainment Industry Customers,

d. The Contractor may collect deposits from its Entertainment Industry
Customers so if violations occur deposits can be used to pay for
fees/fines/financial penalties.

e. 'The Contractor snail, after receiving from the City a final invoice for
City Fees, pay to the City, iff United States currency, all City Fees
invoiced with the next monthly scheduled payment.

f. The Contractor shall act in, good faith in disputing any City Fees, billed
(either timely or late) by the City, and Contractor add the City will act
in good faith to resolve any such dispute within a reasonable time.
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Once the dispute as to any City Fees is finally resolved, either by
agreement between Contractor and the City or by legal action or
some other agreed-upon dispute resolution method, Contractor will
pay such City Fees at the same time as the next normal payment is
due to the City. Fiowever, payment of disputed fees shall be
separated but from the normal payment.

g- The CCA will provide Contractor with a minimum 45 days advance
written notice of any changes in City fees. If such advance notice is
not received with the minimum 45 days’ notice, Contractor will not be
liable to pay any additional fee amount and Contractor will use best
efforts to implement the undisclosed fee changes for the next billing
cycle.

h. If Contractor fails to pay all or any portion of City Fees within the time
payment of such fees is due as set forth in this section, the payment
of the unpaid portion will be considered late.

If a payment remains unpaid for more than 30 calendar days
after it Is considered late, such unpaid amount of City Fees
will be considered delinquent and subject to a penalty of 1%
of the delinquent amount.

it. If a payment is delinquent for more than 30 calendar days,
delinquent amounts (including the 1% penalty) will also be
subject to interest charges. Interest on such delinquent,
amounts will be calculated at a rate equal to the prime rate at
the time such unpaid City Fees become delinquent plus five
percent, and interest will accrue at that rate from the date the
unpaid City Fees became late until payment is issued made
by Contractor.

6, Emergency Response and Coordination

The Contractor shall assist the City in responding to unusual occurrences and large
scale emergencies when | State of Emergency is declared by the City, Including
canceling, revoking or not processing permit requests and communicating with the
Entertainment Industry Customers.

The Contractor shall direct its staff to'cooperate fully with the City and follow'-the
direction of the Contract Administrator, the Mayor, the Emergency Operations Board and
the Emergency Operations Organization for the duration of the local emergency.

The Contractor shall, as requested, cooperate with the City efforts to recover costs
associated with the emergency from the federal and state governments.,.
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The Contractor shatl, as requested, coordinate the dissemination of emergency
related information to the Entertainment Industry and assist the City in canceling,
delaying, rescheduling and relocating filming and managing the related public relations.

7. Management Qf City Facilities for Filming

The Contractor may manage vacant City facilities in order to maximize the potential
availability of those facilities for the Entertainment industry. The Contractor must have a
management agreement in place with the City department/agency with oversight
responsibility for the facility and must be in full compliance with all insurance
requirements, indemnifications and liability agreements required by the City Risk
Manager and the City Attorney. The term of facility management agreements must not
exceed the term of this Contract.

8 Marketing Program

8.1 The City of Los Angeles desires the assistance of Contractor in promoting
the City as a location for Commercial Production and sf| photography.
Therefore, subject:to-available funding, the Contractor shall:

a. Assist the City in developing a strategic approach to marketing, in
consultation with the CCA, the Chief Legislative Analyst, and the City
Council Committee of appropriate jurisdiction, and the Office of the
Mayor, as available. The program goals will include, but are not
limited to:

L Raising civic pride in the history and legacy of filmmaking in
Los Angeles;

Educating  citizens, businesses and  governmental
organizations about the economic and employment benefits
of the film industry;

Educating film companies oft howto fee better stewards ofthe
neighborhoods.and' addressing Community relation issues;

iv.Working with the appropriate City Departments to establish
protocols encouraging student films, smalt budget films, and
commercial productions;

V. Advertising and marketing Los Angeles to the Entertainment
Industry and its clfitts;

vi.Trade show representation;
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m Technology improvements and web-brand information
services.

b. Work with the City to develop a sustainable source of funding, other
than the City General Fund, to support the marketing program;

C. Implement a marketing campaign;

d. Maintain a web site providing information about City facilities
available for filming. Such site shall include photographs along with
contact information for the City department that schedules filming
activity at the facility. If for any reason Contractor is unable to
continue providing a location library web site, it shall make available
to the City of Los Angles, free of charge, any photographs,
documents, or systems owned by Contractor, which comprised the
location library; and

e. if requested by the City, cooperate with City efforts to enhance and
retain jobs (within the City) in ail segments of the Entertainment
Industry including multimedia and other new emerging technologies.

The parties agree that the Contractor shall not be required to "brand" or identify
any marketing materials created under this provision with FilmLA's logo. Contractor shall
not be required to provide favorable treatment in comparison to the Contractor's other
contractual clients as to the display or distribution of any such material in Contractor's
place of business or on its proprietary website. The City's promotional material shall be
treated at least equally in comparison to the material of other contractual clients of the
Contractor, The City understands this may result in more than one jurisdiction being
promoted as the best, most convenient, etc., location; to film. Contractor is required to
provide an active lirtk(s) from its website to a City site where marketing materials are
available to th& public,

Nothing is this section £8 Marketing Program). Shall require Contractor to expend'
its own financial resources f©accomplish such marketing efforts. Implementation shall be
limited based upon available funding.

9, Training

FilmLA shall, sake available video training sessions for Entertainment Industry
professionals concerning FilmLA's billing.and fiscal polteies, including refund policies and
procedures.

10, AytomMoilrdXmktmto...C|t¥..Departments

Contractor shall use best efforts subject to available funding, to. upgrade their on-
line permitting system to ..interface with systems being developed for the Recreation .arid
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Parks Reservation system, the Fire Department, and the LADOT Traffic Event Assets
Management System (TEAMS). Contractor shall provide the CCA with an annual report
of all progress made toward using technology to interface with City departments.
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EXHIBST B
REPORTING AND PERFORMANCE REQUIREMENTS
1 General Reporting Requirements

a. The Contractor shall prepare and submit regular reports on permits, system
management including integration of automated systems, complaints, and
client feedback on a quarterly basis to the City. All reports will be in a format
approved by the CCA. Upon notice, the City may alter the frequency, format
or nature of reports and or may also direct the Contractor to provide ad hoc
reports on issues of interest to the City within the scope of work of the
Contract, provided that the cost of the request is not prohibitive.

b. The Contractor shall ensure that all financial data, including record keeping
of assets and liabilities and accounting for services provided by contract to
the City, be maintained by the Contractor separately from all other corporate
activities and separate from ail other clients. Record keeping details must
also separately account for the different types of services provided under
this Contract. A review of this data and accounting will be conducted by the
CCA on a quarterly basis. Upon notice, the City may direct the Contractor
to make changes to the maintenance of this data to more clearly separate
it from other corporate activities provided that the cost of the request is not
prohibitive and the request does not violate Generally Accepted Accounting
Principles (GAAP).

C. The Contractor shall submit to the CCA each year a draft of its Annual
Operating Budget addressing revenues and expenditures for service
provided to the City, as well as refunds issued, unclaimed refund
accumulation, and expenditures hereto for related, at least 30 calendar days
in advance of the. beginning of the Contractor's fiscal year and the final
budget within 30bus'iness days of adoption by the Board of Directors.

d. The Contractor-shall submit a certified annual audited financial statement
to the CCA, within 180 days fallowing the end of each fiscal year. Should
an exception to this timeframe be required;, the Contractor must notify the
CCA within 150 -days following the end of each fiscal year. The CCA will
have fie authority to approve an extension in writing.

e. the Contractor shall submit to the CCA, within 30 calendar days after the
.grid of each quarter, a quarterly prpfit-and-lossstatement.

£ The Contractor shalf submit tefbePCA any changes to its decision-making
body or written rules, such as, but not limited to, its bylaws or composition
of its Board of Directors within. 15 bays of the change.
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g- The Contractor shall pay the City $100 each working day any report is late.
The City may choose to waive this fine if it is in the best interest of the City,
if the City is the cause, or if the City believes there is a reasonable basis for
doing so.

h. The Contractor will annually report to the City regarding the use of
technology in administrating the City permit process.

2. Permit Coordination - Reporting Requirements

a. The Contractor shall submit to the CCA, within 30 calendar days after the
end of each quarter, quarterly summaries of permit volume, amounts
collected from Customers and amounts paid to the City in City Fees. These
reports should indicate any significant changes when comparing the current
quarter with previous quarters, or when appropriate, the same quarter from
previous years. Reports shall include accounting of refund claims paid and
retained uncollected amounts for approved Budget expenditures.

b. The Contractor shall submit to the CCA, on a monthly basis, in a format
approved by the CCA, a fist of all of its Customers, including: the Production
Company's name; any known contact personnel as applicable; address;
telephone number; contact person; type of production; production title;
requested filming location(s) and date(s).

C. The Contractor shall submit to the CCA an annual report addressing the
impact of City policies, rules and regulations on filming In the City and
recommendations to improve the environment for on-location filming in the
City.

d. The Contractor shall submit to the CCA a written copy of all non-proprietary
policies gnd procedures for ail aspects of the process of obtaining m film
permit (financial,, procedural and otherwise) and submit subsequent
changes to those policies and procedures within 15 calendar days of the
change. Proprietary policies and procedures shaft be provided for
inspection but will not be .provided in a manner that creates a public record
absent a. court order.

e. The Contractor shall submit a reconciliation statement and aging report with
eaph payment of City fees. The reconciliation report shall detail the fees
being submitted and related permit information. The aging report shall show
the amount of City fees for which FilmLA has not received a final invoice
after completion of the filming activity. Should the aging report show that a
city department has not submitted final invoices for at least 60 days after
completion of the filming activity the CCA will notify the City department
and request submission of final invoices to FilmLA within 30 days. Should
the aging report, show that s City department has not submitted final
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invoices for at least 60 days after completion of the filming activity, the CCA
will forward the Aging report, along with details provided by FilmLA, to the
Mayor and City Council.

3. Notification Services - Reporting Requirements

The Contractor shall submit to the CCA, within 30 calendar days after the end of each
quarter, quarterly summaries of notification volume and amounts collected from
Entertainment Industry Customers specific to the City of Los Angeles and excluding other
Contractor clients.

4, Complaint Referral - Reporting Requirements

The Contractor shall maintain a record of ail complaints lodged by the City, on behalf of
the City or a City resident or business concerning on-lacation filming events in the City. A
report on complaints will be provided on a monthly basis as determined by the CCA and
the Permit Authority as well as a compilation of data provided annually. Complaint data,
records and background information provided must be clear and complete.

5. City”egortioa_Reaujrements

For properties which the Contractor has been directed by the City to waive City fees, the
Contractor shall provide a report on an annual basis to the CCA with data on the amount
of fees waived by City departments, what type of film productions are associated with fee
waivers, and fees separated out by property and address.

6 Filming Surveys - Reporting Requirements

The Contractor shall notify ail City customers of a link to the City Filming Survey on the
FilmLA website: and add a link and language describing the City Filming Survey to all
new fitm permits issued. The Contractor sha.lt provide semi- annual summary reports from
any surveys that may be conducted by the Contractor with its Customers.
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CONTRACT NO. (C-127625
BY AND BETWEEN, THE CITY OF LOS ANGELES, a municipal corporation (City),
and FILML A , INCORPORATED (Contractor)

WHEREAS, there is a need for efficient film permit coordination services to provide
a more favorable environment within the City to encourage filming and still ensure that
filming activities outside of a studio are conducted in a manner that protects the public
interest, including public safety, and balances the needs of the general public with the
needs of the filmmaker;

WHEREAS, the City is authorized to Contract with private agencies including non-
profit corporations for the operation of City programs.

WHEREAS, the City Council has determined that public purposes will be served
by entering into this Contract with the Contractor for the coordination of film permits;

WHEREAS, the Contractor is duly incorporated pursuant to the California Non-
Profit Public Benefit Corporation Law and is authorized by law to provide services and
collect fees contemplated by this Contract;

WHEREAS, the Contractor is qualified by reason of experience, preparation and
organization to provide the services contained within this Contract;

WHEREAS, the City conducted a competitive selection process and the Contractor
was deemed the most qualified and the Contractor's proposal was deemed the best for
the City;

WHEREAS, the City Council and Mayor originally approved the Contract on March
19, 2010 (CF 07-1586);

WHEREAS, the first five year term of the Contract ended on June 30, 2015. The
City and Contractor executed an extension letter on June 29, 2015 extending the term
from June 30, 2015 until September 29, 2015

WHEREAS the Contractor and City by mutual agreement executed a second
extension letter on September 21,2015 extending the term of the first five year Contract
from September 29, 2015 until October 30, 2015

WHEREAS, the Los Angeles City Council voted to extend the first term of this
Contract to April 30, 2016

WHEREAS the Los Angeles cCity Council voted to extend the Frst term of this
Contract to June 30, 2016
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Now, THEREFORE, in .cC)Bsidefation- of the mutual Gpveriants, representations,
and agreements herein set forth and mutual benefits to be derived therefrom, the Parties
agree as foifows:

Section 1. Contractor

FilmLA, Inc, operates as a non-_Profit public benefit corporation under Section
501 (c)4 of the Internal Revenue Code. FilmLA's public benefit purpose is to improve the
econom){) of the greater Los Angeles region and thus promote the social welfare of the
Preo le, by ensuring film activities in the greater Los Angeles area are conducted in a
iaftfier the results in s minimuffi of interference, and are consistent with public health,
safety, apd genera! welfare. Specifically, FilmLA will work to centralize the issuance of
film ‘permits” and will coordinate and improve .actions for commercial f|Im|ng1 and
Ehoto%aphy activities. Tide Contractor is headquartered in the City Of.Log Angeles at
255 W. Sunset Boulevard. 12th Floor Hollywood, CA 90028.

Section 2. Term of the Contract

wm term of this ler t sha : be from, the date of 'y Jupe
OA niess ter  latel In acc I h fi
ip! fal an> K C itrai
med Ll £

;io

Field Code Changed
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Section. 3. Activities to be Performed

The Contractor shall perform all the services set forth in the Scope ofWork, Exhibit
A, to this Contract, a copy of which is attached hereto and incorporated herein by this
reference.

Section 4.  Contract Administration

City Council shall have full authorityto appoint a £ity department to administer this
contract. At the time af execution, the .conom|C|Workforce.,Develo?ment Department
e of. Public.Works, (BPW) s the designated City Contract Administrator

Sections. Permit Authority

City Council has desighatdd the Los Angeles Police Department the City Permit
Authority (GPA) for aft City film permits

Section 6.  Entertainment Industry Customer

Entertainment Industry Customer éCustomer) refers ti> ail who apply for City-

film permits through FilmLA, including, but not limited to, companies,
corporations, schools, permiit“ryicew’pyidegs*and Individuals.

Field Code Changed
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Section 7. Reporting Requirements

The Contractor shall_provide information to the City as required in Exhibit B to this
Contract, a esp%_of which is attached hereto and incorporated herein by this reference.
The CCA, or City Council designee, and Contractor shall Mutuallyr agree oh the
acceptable foffnaf and methodology for submission of this information, The CCA, and/or
City Council designee, shall also” have the authority to make minor adjustments to
reporting timeframes, ﬂrowded that all required reports are still provided in a timely
manner and reflecting the information originally intended.

Section 8, Contract Notices

~ Unless otherwise notified in writing, written notices pertaining to this Contract shaft
be directed to:

Paul Audley, President

Fim A " nc

6255#, Sunset:Boulevard, 1:2th Floor
Hollywood, CA 80028
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City of Los Angeles B

All-

420GAAA-?*h-SfeeeM*#
City Hall ,

200 N Spring 0Pt

Los Angeles  A. 400127

Section 9, incorporation of Exhibits, Precedence of Documents

_ Hereby incorporated by reference into this Contract are'Exhibits A through E.
which are atfached hereto. Unless, otherwise stated, the Standard Provisions for City
Contracts . (Exhibit C) are hereby incorporated by reference. In the
evert! of any inconsistency between the provisions of |bis Contract and the Exhibits the
inconsistency shall bsieselved by giving precedence in the following order:

» The Body ofthis Contrast

* Exhibit A - Scope of Work

* Exhibit B * Reporting and Performance Requirements
»  Exhibit C - Standard Provisions for City Contracts

* Exhibit D - Insurance Requirements

*Exhibit E - FilmLA Primary Fee Schedule

Section 10. Termination

Eithefparty may terminate this Contract by giving 270 calendar days written notice
to the other party. The termination will be effective 270 calendar days.after tfie- receipt of

5 Field Code Changed
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the written notice. Contract ]prpwsmn,s forindemnity statements, audits, payments
and refunds survive termination. This Section shall take precedence over the Standard
Provisions for C|t}/ Contracts (PS_C-lOSJ. The City may immediately
terminate this Contract for.cause. Cause shall be defined as:

The lapse of insurance as required herein after a reasonable period
for cure by the Contractor;

. Violation of the Municipal Lobbying Ordinance (LAMC 48.01) or any
other City or tate ethics or lobbying fa»s;
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Should the Contract be terminated for cause or by election of either party, the
Contractor shall:

_ Provide to the City and its agents, and' grant a perpetual, royalty frSe
license to use, .alt information collected,, created and used under the performance
of this Coptraot ~ data") in-a form facilitating the immediate'use of the information
within 24 hours (48 hours of inforotation storecf off-site). This will include, but not
be limited to, statistical, informational, Operational, financial:,, legal and relevant,
personnel information

Provide a period of continued access to the City, free of char([]e, for
the use of any and ail software and computer systems which the Contractor
c-wn{s)(ed) and utiiize(s)(ed) in providing services under this Contract not to
exceed 270 calendar days, during which time the City and Contractor may enter in
tea license a?reement for ongoing use by the City of the Contractor's”software
system, Tire terms of such license agreement shall be reasonable as compared
to slrnrar software license agreements

Field Code Changed
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. in the alternative, if both parties agree, the City may negotiate to
acquire the source code for, and other rights to. the software owned by the
Contractor.
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Section 11. Compensation to Contractor

_ Tfe Contractor shall develop and maintain fee structures which eliminate the costs
to City taxpayers. Contractor wilt receive no compensation from the City forthe activities
performed in” connection with this Contract.

The Contractor may charge its Entertainment Industry Customers a fee for each
and any service Contractor provided undefthis Ojptractas provided in Section 21.

Section 12. Environmental Impact

~ The Contractor Thai! take all reasonable steps to m nm za impact on the
environment and cooperate with City efforts to protect the environment.

Section 13. City Access to Contractor

The Contractor shall provide priority handling ofjll phone eaife, emails and all other
communications from City staff to Contractor management.

Section 14. Monitoring and Evaluation
The Contractor shall ensure the following:

a. o authorized representatives, of The City have the right; of
stccesp to activities, records, and facilities operated b%/ Contractor under this
Contract without prior or advance notice bem% given to the Contractor. Activities
include attendance at meetings of the Contractor's Board of Directors, observation
of on-lgomg, Contractor outreach efforts, compliance with audits and provision of
any/all’ on- site records ﬂmcludmg electronic) within 24 hours of the re(}ulest.ofthe
City. Exceptions, shall Include eanfidentiai’ employee matters and litigation, if
records are stored off-site, they shall be kept in if manner that allows fpr the
provision of the records within 48 hours. Approval of the City Contract
Administrator mustbe.obtained for a method of storage,that will result in more than
48 hours to access records.

N _The cooperation of its start and Contractor's board members, in their
official capacities.

Field Code Changed
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‘management, implementation, and effectiveness of policies and
procedures: impact of outreach efforts management, implementation, and
effectiveness of marketing pro?_rams; and' implementation of administrative and
f|nfan((:1|al policies, including policies related to the administration of customer
refunds.

Section 15. Non-Discrimination and Equal Treatment of Customers

~No: fP_ers,on shall, on the grounds of race, Sex, creed, color, religion, handicap,
political affiliation; Of belief, national origin, sexual orientation, marital status, medical
condition orage be excluded from participating in, be refused the benefits of, or otherwise
tbhe sgb]etcte? to discrimination in arty activities, programs or employment supported by
is Contract.

~ The Contractor shall provide equal treatment to ft! similarly situated customers
Seeking a permit to"8m motion pictures, television, web shows, music videos, still photos
or other purposes: _seekm? notification services; seeking to make comments or
comPIalnts about filming matters; and any other customers seeking services provided by
Contractor to- the City. Contractor will indemnify the City from the impact of not providing
mequal ttreatment, Permit dr# othaf requests will be judged solely upon the merits of the
request.

Section 16. Student Films Permits - Exception
Contractor agrees to comply with the City's policy regarding the student film fee
A & Y anplicable oy, de

Waiver, as determined b% the [ partmentto and will

. A arid other” applicabl
advise on procedures as they relate to this policy on an as needed basis.
Section 17. Public Records Act
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Section 18, Insurance

Contractor agrees to maintain the insurance coverages and limits, listed on the
Insurance Retiwrements Sheet, Exhibit D, and comply with the applicable insurance
conditions set forth in Exhibit C. Standard Provisions for City Contracts.

Section 19. Lobbying

_ The Contractor wif comply with all rules, regulations and restrictions relating to
lobbying activities, including, but not limited !q, the; City Municipal Lobbying Ordinance
-AMC 48 01 band any other City or State ethics or lobbying laws

Section 20. Policies and Procedures

“The Contractor shall develop and maintains. clear, written policies and procedures
of their operations and; processes they use It is further expected fiat these policies and
procedures be .'shared, and made .available for review by the CCA, CPA, or City Council
designee. Tothe extent that the policies and procedures |mPact City aperatisfiS, approval
ofthe Contract Administrator must be obtained prior tq implementation.

Section 21. Technology Utilization

~ The Contractor shall utilize technology to the fullest extent possible in order to
Prowd_e convenience: to customers, the public arid-any other stakeholders. This includes
he efficient use of fax, enl&il, and Other devices. The Contractor shall use best efforts to
cooperate fully with the'City in the efficient use of technology.

Section 22. Budget and Audit

~inaccordance- with Section 3 of Exhibit JL Reporting and Performance
Requirements, attached hereto and incorporated nerein, Contractor shall provide its
Annual Operating BydgM to the Contract Administrator, or City Council designee.

Section 23. Contractor Fees

The Contractor may charge its Customers a fee for each and any service
Contractor orovided under this Contract ("Contractor Fees”). These Contractor fees may
be identified as an "application fee," "service fee," "transaction charge," or any other
reasonable description. Prior to any change to the fee, the Contractor Is required to notice
CCA Notice must be served w written form with, details on revised fee structure Notice
must be received at least 30 calendar da%s prior to implementing any fee changes. The
City has the nﬁht to review the fees that the Contractor charges its Customers, The City
may require that the fees be changed ff the tee increase exceeds the change in the
Consumer Price index for all goods and seftlees ter the Los Angeles Metropolitan area
for fine preceding period. Tue preceding period shall begin with the effective oate or tni
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Contract or the effective date of the most recent change in fees, whichever is later.
The preceding period shall end with the proposed effective date of the proposed fee
increase.

The Contractor may offer its customers a discount for the purpose of inducing
payment by cash, check, or other means Not involving the USE of a credit card, provided
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the Contractor does not deduct the discount from an% City Fees required to be remitted
to the City, In the alternative, if permitted by law, the Contractor may charge a surcharge
tothdse Customers who elect to pay by creditcged.

Section 24, Client Refund of Fees

_The film permit application and permit' shall include language that the Customer
has fitt calendar days- fallowing the completion of the permitted activity to request any
refunds of fees fab services not provided by a-CltY depaffment in connection with the
permitted activity. At the conclusion of fee 90 calendar day period, or when all final
charges are received from theCity. whichever is later, if no request has been: made and
the Contractor has determined that a refund is owed -and-the-Centfae-tGr-has-determined
ffiata refund is owed, the Contractor shall affirmatively notify the Entertainment Industry
Customer in: writing (electronic and if no electronic mail is available or is rejected, then
promptly byter US Mail} at either the, contact information contained within the permit
appcat og or at the last known address. Such notice shall allow the Customer 30
calendar days from the date of notification (or mailing if by U.S. maﬂ? in which to request
the refund and include the applicable permit number, amount of refund owedameunt-ef
tbe-rsffimd-owed, the refund request fbife and instructions how to claim. Said notice shall
also inform the Entertainment industry Customer that any and aft unclaimed refunds!shall
be used fo supp.ortiFiimLA's 501(c)(4) public benefit purpose, including, but not limited ta,
areas such as enhancing the film permlttlng process, marketlnP and promoting filming in
the City, -student film roi,ects,, research and education about filming, and any other uses
that promote film production in the City.

Section 25. Reserve for City Fees

s

r after ,
a o at a cast Ice
I
f DUG o b- Seo
) tne pi
, il t ntainac;
0 Pif e a w3 CONtractor
sty dur it 30 f
iff
maq i it at fl
. . Gel ¢
P prtai str St

Section 28, Branding
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The Contractor shall acknowledge the City on its website and make clear that the
Contractor is not .a City department nor the” permit authority. tH$ CGA's Ifgfjjet
information, any appropriate City department's (as determined by the City) website
address, and any _CltY-sponsored survey instruments related to filming, including
complaints, shall be includedtori the Contractor's, website.
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IN WITNESS WHEREOF, the parties have caused this Contract to be executed
by their duly authorized representatives
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pate:

Date:

EXHIBIT A

SCOPE OF WORK
The Contractor shall provide services to the City as described below:
1. Film Permit Coordination Services

The Contractor will assist Customers with timely Bed efficient fiiwpermitting
within the City of Los Angeles, The Contractor will operate with the following
purposes:

Coordinate the film permit process in a centralized manner within the-
parameters established by the City, andfor Permit Authorit
consistent with the existing Memorandum of Agreement: (MOAES
ba,tween Contractor and Permit Authority.

b.  Coordinate the film permit process in order to assure that filming wi"
be conducted in compliance with ail City ordinances at such times
and in such a manner as to cause a minimum of interference with
ffeigfiissi'haemmmd...meiGnarAfesignm:!®

districts

Board of Public Works Sleeting - March 3. 2021 » PAGE 212



c. In coordination with the City, develop and implement community
outreach programs throughout the City, on a proactive basis, for
residential and commercial/industrial districts on a proactive basis

d. In coordination with the City, improve conditions relating to
"Commercial Filming" and photography activities for the
Los Angeles City area, which includes all film, television, still and
commercial filming and other related activities, no matter the method
of distribution for commercial purposes

If requested by the City, attend meetings with stakeholders to
mediate disputes, determine impacts of filming and other permit
related activities on specific neighborhoods, participate in
neighborhood council and other group meetings, answer questions
of stakeholders, or discuss the economic impact of filming.

The Contractor shall perform the following tasks:

a. Coordinate processing of film permit applications from Customers;
Interface with City departments with respect to permit applications to obtain
input in developing permit terms and conditions (including any general terms,
conditions and restrictions applicable to all permits), coordinate logistics relating

to filming activities and perform other functions needed to assist in permit
evaluation and processing. Contractor shall inform the CCA of any
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issues raised or process changes implemented as a result of this
activity

Ensure that the description of activity as provided by the Customer
on permits provided to the City is accurate and detailed, especially
high impact activity that is likely to generate public concern, as
determined by the Permit Authority, including but not limited to
simulated crimes in progress, screams for help, screeching tires,
excessive lighting, noise, and restrictions on parking exceeding one
week;

Provide guidance and advice on the permit process to Customers;

Make recommendations that reflect the needs of the community, the
City and the production company to City departments with respect to
the handling and processing of individual permit applications and the
development of permit terms and conditions:

Provide pre-production walk-throughs to assess and mitigate
impacts of proposed film activities when requested by the Industry,
the City or when the Contractor's experience and judgment dictate.
Ensure the Permit Authority and the GGA—department with
jurisdiction over a property/facility are notified of walk-throughs or
pre-planning meetings if the walk-throughs are proposed for City
properties/faciiities that are not currently in use or otherwise open to
the public;

Upon Contractor’s receipt of approval by the Permit Authority |
Contractor will release film permits issued by the Permit Authority to
Customers;

The Contractor will coordinate and release permit revisions and/or
extensions subsetiuent to the release of dN orlglnal permit. However,
concurrence MUSL_be obtained from_ the uniformed Fire Safety
Officer, active LARD officer and/or de3|gnated City personnel and In
a manner that is consistent with the direction of the Permit Authority;

!
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Respond to complaints (See Section 3);
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Collect 'funds (Including estimated: City fees;, process refunds fif
warranted;, art make monthly remittances of amounts due to the

City;

Provide filming data,, records, reports arid background information
(See Exhibit B?;

if requested, provide advice to the City regarding filming poilcyand
the permit.process; and
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it requests by customers, the Permit Authority o
requirer lent ]
provide ionitor services at specified locations permitted for fi 9

X

TIA-
Q.
Conti .

t ) i
i i

13 Targeted service levels are gs follows:

a A mutual goal of the City and Contractor is to achieve a sptisf"ption
ratmg of 80% when citizen complaints .are compared with total
number of permitted production days, for the tasks listed above. The
GCA Is provided the authority to make reasonable adjustments to
this Statistic bftsed upon the pattern of actual complaints. Shopttei.The
satisfaction rating fail below SO . the Contractor shall
investigate the causes and...provide a report to the CCA and the
Permit Authority that provides .recorttritfefidations on how to improve
the satisfaction” rating. The Contractor ahalS cooperate, with the City,
in efforts to achieve a minimum sattsfaettOn rating of 90 ‘

b.  Permits shall be coordinated in a time frame which allows proper
review and ‘approval fey City personnel, including but not limited to.
the postmg.eflane, street and road closure requests, and assignment
of required City personnel. Alt permit requests made to the
Contractor and transmitted to City Departments for review must be
made in advance of the requested activity and in accordance With
the existing City departmental poth. The City will seek to minimize
required turnaround times to the exient passible,
order and timely received by the Contractor should not be denied due
tc_ ack of personnel
ipjmaintain production staff based on dernand. and.consjstent_witll
PifP.GSANITgJ“jAlliLtlyilh3JiT.?.y:PM3.myoarnmnir*ru”tejms.
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c. Al requests provided to the Permit Authority for review and ag roval
must contain ail reviews and recommendations already obtained
troll other C|§/ departments. The comments and recommendations
from various departments may be sougiht msimultaneously. Ffowever,
When department reviews aré sought from departments other than
the Permit Authority, the Co-ntriafetor shall include .the reviews and
recomnyendatiorrs already obtained. If any City department modifies
a permitapplication afterreiease, a.special nofification shad be made
to the Permit Authority. A vifibal agreement will fulfill all necessary
approvals. Contractor shall provide the Permit. Authority and
approving department contacts with full Ontine-Permif-Systera’(OPS)
acqess.ﬂ@access.,to Contractors online..permit system view
venflcatllon from ail involved City departments, and their status ort
approval.

d The. release of approved permits to Customers shall be
accomplished in a manner that allows the Customer to understand
the. limitations placed upon the requested activity and allows for
sufficient community notitication),

e In all instances where neighborhood filming guidelines or other City policies
exist that require a community survey, t8g community survey nv. s be conducted
in advance of the beginning of the permitted activity, unless stated
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otherwise in a separate guideline or policy adopted by the City
Council. The community surveg may be conducted by the production
company, the Contractor or a Sub-Contractor.

Maintain standard office -hours a minimum of 8 am. to 6 p.m,
Monday through Friday, With the.exception ofmajor holidays.

Collect estimated City fees from Entertainment Industry Customers
in advance of releasing a film permit and pay the City .Within 30
calendar days from the last calendar day of the month of receiving
an invoice for City- Fees

Process request for refunds from Entertainment industry Customers
pursuant to Section 22 of the Contract.
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Tfe Contractor wifi provide notification serviced, The Contractor will
operate with the following purpose:

a. Provide services to notify all affected Persons add organisations
within the City, including nearby residents and businesses and City
entities, of upcoming filming. Permit Authority has the anht to waive;
notification requests as necessary. Contractor shall document
accordingly.

2.2 The Contractor shall perform the following tasks:

a. Provide notification services, including the creation and posting of
notices %}/ng special attention .to the' language needs of the

community);

b.  Ensure that the description of activity ortjustifications is accurate and
detailed, in particular, activity'that islikely to generate public concemn
sush. as-Simulated crimes id progress, loud explosions, screams for
help,.screeching tires, .etc,;

Maintain detailed, accurate records related # aftservices provided
under this contract and made available for review by the City,
including, but hot limited to; sample notice, a map of area where the
notice was distributed, and any issues encountered in Conducting the
notice and the resolution of those issues;
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Provide notification dat|. records and background information:

Provide advice to City officials and departments regarding the
notification process;

iespond to inquiries regarding the notification process from City
rfficialsyand

If requested by the City, attend meetings with stakeholders regarding
the notification process to discuss the |mﬁacts of filming and other
permiPrefated activities on specific neighborhoods, participate in
neighborhood council and other group meetings. or answer
questions of stakeholders.

2,3 Targeted service levels are as follows:

a. A mutual .goal of the CitY and Contractor is If achieve excellent
performance of the above tasks:

A 100% Success rate in Sjards to the- timeliness of
notification® completeness and accuracy of the activities
described on the notification and Cowfeousness of
employees.

A 95% success rate for posting of notices for the geographical
area designated to be notified:

Provisions of notification services .at least 24-tears in advance of the beginning low impact
activity as defined, by the Permit Authority.

When provision of notification services is not feasible under
trie time restrictions enumerated above, the Contractor shat
request approval from the Permit Authority for vacation from
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Be minimum notice periods. Proof notifications were
gerfprmed i0 Entertainment Industry Customers and the City.
totieStteB must be completed in Sufficient time to_allow for
the release of Film Permits in advance if the beginning of the
Bermltte.d activity. Proof that notifications were performed is to
e provided to” Entertainment Industry Customers and the

City.

b. Irrthe report provided by the Contractor under ExhibitS, Item 13, the
mContractor shall report on the success of achieving each of these
goals and shall provide # report to the City Contract Administrator
and the Permit Authority that provides recommendations oh how to
improve performance.
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The Contractor ghail cooperate in .efforts to achieve the expected
success rate..

3. Complaint Referral Services

The Contractor will provide complaint refftgi services to assist with the tirrtety
resolution of community and Entertainment Industry complaints.
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The Contractor shall perform the following tasks'

tFﬁecei\/e, complaints arta 24-hour/7*day a'Week basis and address
em in
a timely alahher, including the appropriate referral of complaints to appropriate City
Mpersonnel and Contacts®s;

Keep accurate records on complaints and provide.complaint data,
records and background information dp a "+ -fifty-quarterly basis to
the City Contract Administrator;

lPrlpvide advice to City officials and departments regarding filming
olic
gnd gomplaints received;

Rf?_cei}/e and respond to complaints regarding filming from City
officials

and departments, including the appropriate- referral of complaints to
mappropriate City personnel"and «Contractors;

Coordinate with the City Council, field offices, and fee commanity in
advance of, dunn?, and after exceptional filming activities in ‘any
district (Le. simulated Crimes in progress, screams for help,
Screeching tires, excessive lighting, noise, arid restrictions on
Jparking (exceeding one week);, étc.); and

Review written stakeholder comments add complaints ana T.m

consultation wife-fee City-prepare .
written ffispenses {0 fee- sLcioeomments or complaints , |, <*
sha" make_ a.good_faith_effgrl_to_connu|t_wife fee.Cjtygfeengyepsigch
communication may reflect.a..change in City policy or have a legal
;mgacptegt;ejCitw

Targeted service levels are as fol'ow:
Provide dear and complete complaint data, records and background
a. information All reports will be in a format approved by the City
Contract Administrator. with advance notice, the (Tty may alter the

frequency format or nature of reports.

Refer complaints to appropriate C»y personnel and Contractors
within 15
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b. minutes if the activity is currently in progress. If there is no after-hours
contact provided by the City departments then the call shall be
referred to the Permit Authority.

If a complaint is received and the activity is no longer in progress,

respond to the complaint on an initial basis within one (1)
calendar day
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finalize/cornplete any responses including written, if necessary, ‘within
seven
(7; calendar days.

ﬁrovide response services to complaints on 365 tfays~a~year, 24
ours-
#rday. 7 dsytea-week.tosisis.

4. Maintenance.of Records

~ The Contractor is expected to maintain up-to-date and accurate records as:
required by Exhibit Sffo this Contract, Record keeping details shoaW also separatel
account for the different types of permitted activities (exclusive of financial report: Whic
Is required by other sectjops within He Contract) provided under this Contract, .including
those .services specific to the City of Los Angeles and excluding Other-Contractor clients.

51 The Contractor shall remit all City sees monthly.

The Contractor shall not deduct from any remittance to the Qity any
a.  frihsactign fee$ or other costs incurred as a result of accepting

payment from its Entertainment Industry Customers in the form of

credit card, debit, wire transfer, check, or other forms of (payment.

Thg Contractor shall remit City Fees to the City with U.S. currency

an

b.  may not reducfe paymentto the iftiLtJv iffy costs associated with He
conversion of foreign currency to U.S "currency.

Por film permits coordinated through Contractor, Contractor not the
Entertainment industry Customers, is obhg?ated to pay to the City ail
City Fees other than those customarily collected by the City diréctly
from the Entertainment 'ndustry Customers, if the Contractor desires
to adopt a regular business practice allowing Entertainment Industry
Customers to obtain permits on credit, it may dc so_However, tire
Contractor would still' be ffeau:fisd to remit &l City Ties within 30
calendar days of- resfevteg.an. ievoice. fem-Cuv-feesTrom line.jasf

d™jJde_mginT! “i6 nyoicejs received...oyythe Coytractpr
regardless of their ability™to colled from indivdual” Entertainment
Induspy Customers.

The Cohdractcv may collect deposits from its Entertainment Industry
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Customers so if violations occur deposits can be used to pay for
fees/firsts/Tinancial penalties.

Ehe Contractor gfjp, after receiving from tief§ City a final invoice for
|

Fees, pay to the City, in United Stales currency, ail City Fees
invoiced with the next monthly scheduled payment.
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The Contractor shall act in good faith in disputing-any City Fees billed
(either timely or late) by the City, and Contractor and the City, will act
In good faith to resolve any such dispute within a reasonable time.
Once the dispute as to any City Fees is finally resolved, either by
agreement between Contractor and the City or by legal action or
some other agreed-uPon dispute resolution method, Contractor will
.pay such City Fees at the same time ps the pext normal payment is
due Q. the "City. However, payment of disputed fees Shall be
separated out from the normal payment.

adt “ydde_Co_ntraotor with la. niini|T|umj45]_ays_adyance
written “notice ‘of any changes in City fees. If such advance notice is
not received with the minimum 45 days notice. Contractor will not be
liable to pay'any additional fee amount and Contractor will use best

res for the next hilling
cyclo.

if Contractor fails to pay ail or any portion of City Fees within the time
.pa%ment of such fees is due assefforth in this section, .the. payment
of the unpaid portion will be considered (ate.

If a: payment remains unpaid for more than 30 calendar days
after it'is considered late, such unpaid amount &f City Fees
Will Be considered delinquent and subject to a penalty of 1%
of the delinquent amount.

If a payment is delinquent for more than 30 calendar days,
delinquent amounts (including the 1% .penalty) will also be.
subject to interest charges.  Interest on stch delinquent
amounts will be calculated at a rate equal to the prime rate at
the time such unpaid City Fees become delinquent plus five
percent., and interest wC accrue at that rate from the date the
unpaid City Fees became ‘ate until payment, is wsued made
by Contractor

Su

The Contractor shall assist the City in responding to unusual occurrences and 'arge
seal  emergencies when a State of Emergency is declared by the City, including
canoeing revoking or not processing permit irequests arid communicating with the
Frtertainment industry Customers
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~The Contractor shah direct its staff to cooperate fuiiy with the City and follow the
direction of the Contract Administrator, the Mayor, the Emergency Operations Board and
the Emergency Operations Organization for thewjuration of the local emergency.

_The Contractorshall, as requested, cooperate with the City efforts to recover e&sts
a&sosiatetf-with the .Emergency'from the federal and state goWrrtmetrts.

The Contractor shall, as requested, coordinate the dissemination of emergency

related information to the Efif(|rtainmerit. Industry and assist the City in canceling,
delaying, rescheduling and relocating filming;and managing the related public relations.
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7. Management of City Facilities for Filming

_ The Contractor may manage vacant City facilities intorderto tnaxtefee the potential
availability of those facilities for fee- Entertainment Industry. The Contractor must have a
management, agreement in place with the City etepartmenflagency with- oversight
responsibility for the facility and must be in full compliance with all insurance
requirements, indemnifications and liahility agreements required by the City Risk
(Mana%er and. fee City Attorney. The term of facility management agreements must not
exceed the term of this Contract

8 Markejjnfl Program
tThhe City of Los Angeles desiresthe assistance of Contractor in promoting
e

City as a location for Commercial Production and still photography Therefore
subject to available funding, fee Contractor shall:

Assist the City in developing & strateglc approach, to. marketm%, in
consultation with fee-CCA, the Chief Legislative.Analyst, and the City
Council Coffifnlttee of .aﬁpropnate jurisdiction, and the Office of the
llvla)t/o&, t-as available. The program goals will include, but are not
imited to:

i fLaising civic pride in the history arod legacy of filmmaking in
Los Angeles:

3 Educating citizens,  businesses and  governmental
orgianlzat|qns about the economic and employment benefits
of the film industry:

fh Educating film companies on how to be better stewards
orthe

neighborhoods and addressing community relation Issues:
Working with the appropriate CSty Departments to establish
protocols encouraging student films, small budget films, and

commercial producticns:

Advertismg and marketing Los Angeles to tire Entertainment
industry and its Clients;

Trade show representaliorri
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Technology improvements and web-brand information
services.

Work with the City to develop a sustainable source of funding, other
than the City General Fund, to support the marketing program;

Implement a marketing campaign;
Maintain a web site providing information about City facilities
available

for filming. Such site shall include photographs along with contact
information
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d.  fofthe City' department that schedules filming activity at the facility.
If for any reason Contractor is unable to continue providing a location
library web site., it shall make available to the City of Los Angles. fresS
of char(_ie, any photographs, documents, or systems owned by
Contractor, which comprised: the location library; and

if requested by the City, cooperate with City efforts to enhance and
retain fobs (within, the C%) in all segments of the Entertainment
Industry including multimedia and‘ather new emerging technologies.

The parties dgreb that the. Contractor shall not toe required to "brand" or identify
any marketing materials created, under this provision with FtimLA's logo. Confractorshali
not he reﬂwred to provide.. favorable treatment in comparison to the Contractor's «other
contractual, clients as to. the display or distribution of arty such material in Contractor's

lace of business or on its proprietary website. The City's promotional material shall be
reated at least eguall in comparison to the material of other contractual clients of the
Contractor. The City Understands this may result in more than tone jurisdiction_being
promoted as the best, most convenient,, efc,., location %y film. Contractor is .required to
provide an active iink(s) from its: website to a City .site where marketing materials are
available to the public.

ftothing is this section Marketing Program) shall require Contractor to
expend its own financial resources to accomplish such marketing efforts. Implementation
Shall be limited based upon available funding.

9. Training

Within the HFstoyeaf-a-ttef mexeeetioFf Gf the contract- FilmLA shall _
ayanabte. video {raining sessions for Entertainment; Industry professionals concernin
FilmLA's, 'billing and iscal policies, includingvitefund policies and prooetftires.-Aftendrfe-fifst
yeaf(—jefgt%e(;o -traGf.‘AlthrLA-sha[I-pruV|de stffl..iaf-tmimnmses-slen.s-anfli:iaiiy: or on-ama-s
needed-hasis

10. Aufo.mati.ers and.Ltnking.to City.Departments

Contractor shall use best efforts subject to available funding to upgrade their on-
line permitting system to interface with systems being developed for the Recreation arid
Pams Reservation system, the Fire Department, and the L.ADOT Traffic Event Assets
Management System (TEAMS), Contractor shall provide the CCA with an annual reporf
of all progress made toward using technology to interface with City departments
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EXHIBIT B

REPORTING AND PERFORMANCE REQUIREMENTS

1. General Reporting Requirements

The Contractor shall prepare and submit regular reports oil pertnits, system
m.ana‘qement including mte?rauon of automated systems, complaints,, and,
client feedback on a quarterly basis to the City. Alii reports will be in a forma!
approved by the CCA. .Upon"notice,.the City may alter the frequency, format
Or nature of rrprrand_onnay also dir&*tJhejSgntractorjp_pxpyide,3d_hgc
reports on issues..c ~oosi 1 | . fn
Contract, mT-he-Cfoy--may”se-dtf«eWO0efttf.aGtGF--te-prevsde-foe-Glrty-avitb--a4
hoc reports ©mtssuesa-fo-i-nteresf-ie-The-Cify relating-re tee-Ge-nIra-CT-prOVIded
that the cost of the request is not prohibitive.

The Contractor shall ensure that all financial-data, including record keeping
of assets and liabilities and accounting for services provided by contract to
the City, be maintained by the Contractor separately from all other corporate
activities and separate from alii other clients. Record keeping details must
also separateIX account for the different types of services provided under
this Contract. A review of fhisdataarid-accounting will b.e conducted by foe
CCA on a quarterly basis Upon notice, the City may direct the Contractor
to make changes fo the maintenance of this data to"more clearly separate
it from other corﬁorate activities provided that the cost of the retkjest IS not
prohibitive and the request does not violate Generally Accepted Accounting
.principles (GAAP;.

Tire Contractor shall submit a certified annual audited financial statement
to the CCA within ISO cays following the end of each fiscal year. Should
an exception to this

timeframe be required, the Contractor must notify the GOA witrim ibn days

!
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following the end of each fiscal year. Tha CCA will have the authority to
approve an extension in writing.

The Contractor shall submit to the CCA. sfigSin 30 calendar days after the
end of each quarter, a quarterly profit-and-ioss statement.

Ehg Contractor shall submit to the CCA any changes to its decision-making
ody or

written rules, such as, but not limited ta, its bylaws orimposition of its
Board.of  'Directors within 15 days of the change.
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H]le (é(t)ntractor shall pay the City Si00 each working day any report is late.
e Ci

ffay choose to -waive' this fine if it is in the best interest of the City, if the City
is. the-cause, or if the City Relieves that® is a reasonable .basis for doing .s0.

The Contractor wiff anruiaily report: to the City regarding the use erf
technology in _ .
administrating the City permit process.

2. Permit Coordination - Reporting Requirements

a.

The Contractor shall submit to the CCA, within 30 calendar days after the
$nd of each quarter. quarterly summaries of permit volume, amounts
collected fraro Customers arid amounts paid to the City in City Fees, These
reports should indicate any'significant changes when comparing the current
quarter with previous quarters,_ or when appropriate, the same,*parter fitere
previous years. Reports shall include accounting of refund-claims paid and
retained uncofecfed amounts for approved Budget expenditures.

The Contractor shall submit to the CCA, on a mpnth(l¥ basis, in a forms!
approved by the CCA, a list of ail of its Customers, including;, the Production
omﬁany's frame; any known contact personnel as applicable; address;
telephone dumber; contact person; type of production; production title;
requested filming, location(s) and datets)p

The Contractor shall Submit to the CCA art annual report addressing the

impact of City policies, rules and regulations on filming in the City and

Eetcommendatlons to improve the environment for on-location filming'in the
ity.

The Contractor snali submit to the CCA a written copy ofall non-proprietary
policies and procedures for ail aspects of the process of obtaining a film
permit (findneiaf, procedural and otherwise) and submit subsequent
changes to those policies and procedures within 15 calendar days of the
change Proprietary policies arid procedures shall be provided for
inspection but will not be provided :n a manner that creates a public record
absent a court order

The Contractor strati submit a reconcrfation statement ana agmg report with
each payment of City fees. The reconciliation report shall detail the fees
being submitted and related permit information Tfte aging report shall show
the amount of City fees for which FilmLA has not received ffinal invoice
after completion of the filming activity. Should the agmg report show that a
city department has not submitted final invoices for at least 60 days after
coiTioietiun of the- Cmino activity. me CCA will notify the Coy department
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and request submission of final invoices to FilmLA within 30 days. Should
the aging report show that a City department has not submitted final
invoices for at least 60 days after completion of the filming activity, the CCA
will forward the Aging report, along with details provided by FilmLA, to the
Mayor and City Council.
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3. Notification Services - Reporting Regujrements

The Contractor shall submit to tfie CCA, within 30 calendar days after the end of each
%uarter,, quarterly summaries of not!f[catlon volume and amounts collected from

ntertainment Industry Customers'specific tortile City'Oftos Angeles and excluding other
Contractor clients.

4, Complaint Referral - Reporting Requirements

The Contractor shall maintain a record ef all complaints lodged by the City, on behalf of
the City or a City resident or business concerning on-location filming events in the City, A
report on complaints .will be provided on a monthly basis as determined By the CCA and
the Permit Authority ,.a$well as a compilation of data provided ancttially. Complaint data,
records and background information- provided must fee clear and complete.

5 City - Reporting Requirements

Fj if/hiciithe_Cgritfactg?rrttas been djrect_edjoyli]he Cltyjp.yyajye..Ckyjees Wine
Contractor shall provide a report fed art annual basis to the CQA with data on the amount
of fees waived by City de?artments, what type of f|Im(Product|0nsrare associated with fee
waivers, and fees separated out by property and address.

6 Filming Surveys - Reporting Requirements
The Contractor-shall notify all City customers of a link to the City Filming Survey on the
FilmLi-A website; and add a link and Ian%uage describing the City Filming Survey to all

new film permits issued. The Contractor shall provide semi- annual summary reports from
any surveys that may be conducted hy the Contractor with its Customers.
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EXHIBIT E

FiimL.A. PRIMARY FEE SCHEDULE*

FEE DESCRIPTION RATE
FILMLA FILM APPLICATION FEE $795 Permit
FILMLAFILM PERMIT RIDER FEE $126 Permit

TILMIiA MODIFIED PERMIT APPLICATION FEE $® Permit

FILMLA MODIFIED PERMIT RIDER FEE $31  Permit

FILMLA MONITOR FEES $37  Hour

FILMLA MONITOR FEES OVERTIME: $S| Hctur

fILMLA MONITOR FEES - DOUBLE TIME $74  Hour

FILMLA STILL APPLICATION FEE $75 Permit

FiLMiA STILL RIDER FEE $25 Permit

FILMLA STUDENT PERMIT FEE COMPLEX $114  Permit

FILIVA STUDENT PERMIT FEE SIMPLE $30 Permit

FILMLA NOTIFiCAT!Of¢: ft $19.3  Base Radius

HdImL.A. fees not listed o the

schedule above.
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and
shall not be deemed to affect the meaning or construction of any of the terms or provisions
Of this- Contract. The language of this Contract shall be construed according to ijs fair
meaning and not strictly for or against CITY or CONTRACTOR. The word
"CONTRACTOR" includes the party or parties identified in this Contract. The singular
Shall include the plural and if there is more than one CONTRACTOR, unless expressly
stated otherwise, their obligations and liabilities shall be joint and several. Use of the
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

PSC-2. Applicable Law, interpretation and Enforcement

Each party's performance shall comply with all applicable laws of the United States of
America, the State of California, and CITY, including but not limited to, laws regarding
health and safety, labor and employment, wage and hours and licensing. This Contract
shall be enforced and interpreted under the taws of the State of California without regard
to conflict of law principles. CONTRACTOR shall comply with new. amended, or revised
laws, regulations, or procedures that apply to the performance of this Contract with no
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in
conflictwith any federal, state or local law or regulation, the validity ofthe remaining parts,
terms or provisions of this Contract shall not be affected.

PSC-3. Time of Effectiveness

Unless otherwise provided, this Contract shall take effect when all of the following events
nave occurred:

A This Contract has been signed on behalf of CONTRACTOR by the person
or persons authorized to bind CONTRACTOR,;

B. | his Contract nag been approved by the City Council or by the board,, offeif
or employee authorized to give such approval,

C. The Office of the City Attorney has indicated in writing its approval of this
Contract as to form, and

D. This Contract has been signed on behalfof CITY by the person designated
by the City Council, or by the board, officer or employee authorized to enter
into this Contract,

STANDARD PROVISIONS
FOR CITY CONTRACTS {Rev. 10/17) [v.3} 1
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PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject
matter of this Contract, and replaces any and all previous Contracts or understandings,
whether written or oral, relating thereto. This Contract may be amended only as provided
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to
the provisions of PSC-3,

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in
accordance with this Contract, if the delay or failure arises out of fires, floods,
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes,
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events
to those described above, but in each case the delay or failure to perform must be beyond
the control and without any fault or negligence of the party delayed or failing to perform
(these events are referred to in this provision as "Force Majeure Events"),

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and
without any fault or negligence of either of them. In such case, CONTRACTOR shall not
be liable for the delay or failure to perform, unless the goods or services to be furnished
by the Subcontractor were obtainable from other sources in sufficient time to permit
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor”
means a subcontractor at any tier.

in the event CONTRACTOR’S delay or failure to perform, arises out of a Ford#; Majeure;
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the
goods or services from other sources, and to otherwise mitigate the damages and reduce
the:delay caused by the Force Majeure Event,

PSC-7, Waiver

A waiver©f a default of any part, term or .provision of this Contract shall not be construed
as a waiver of any succeeding default fir as a waiver Qf the part, term or provision itself,
A,party’s performance after the other party's default shall not tie construed as a waivfr of
that default

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 2
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PSC-8. Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of
the notice of suspension, CONTRACTOR shall immediately cease the services
suspended and shall not incur any additional obligations, costs or expenses to CITY until
CITY gives written notice to recommence the services.

PSC-9. Termination
A. Termination for Convenience

CITY may terminate this Contract for CITY’S convenience at any time by providing
CONTRACTOR thirty days written notice. Upon receipt of the notice of
termination, CONTRACTOR shall immediately take action not to incur any
additional obligations, costs or expenses, except as may be necessary to terminate
its activities. CITY shall pay CONTRACTOR its reasonable and allowable costs
through the effective date of termination and those reasonable and necessary
costs incurred by CONTRACTOR to effect the termination.  Thereatfter,
CONTRACTOR shall have no further claims against CITY under this Contract. At!
finished and unfinished documents and materials procured for or produced under
this Contract, including all intellectual property rights CITY is entitled to, shall
become CITY property upon the date of the termination. CONTRACTOR agrees
to execute any documents necessary for CITY to perfect, memorialize, or record
CITY’S ownership of rights provided herein.

B. Termination for Breach of Contract

1 Except as provided in PSC-6, if CONTRACTOR fails to perform any
of the provisions of this Contract or so fails to make progress as to
endanger timely performance of this Contract, CITY may give
CONTRACTOR written notice of the default. CITY’S default notice

will indi hether the default ma N0 ured and the time A fo
re tr eta fc sa CITY. Additional'! CITY’S
ilt notice mav on - CONTRACTOR an opporti provide
CITY iant the default, which s submittec to CITY
Alithin the time period 0 f)wed by CITY. At CITY’S sole discr
riic jet CONTRACTOR’S
jred Dr if CONTRACTOR fails to o e within the peri
iy ClIlY ma T lira uut
CONTRACTOR’S bre Tr
2 If the default under this Contract is due to CONTRACTOR’S failure

to maintain the insurance required under this Contract.
CONTRACTOR shall immediately: (1) suspend performance of any
services under this Contract for which insurance was required; and
(2) notify its employees and Subcontractors of the loss of insurance
coverage and Contractor’s obligation to suspend performance of

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 3
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services. CONTRACTOR shall not recommence performance until
CONTRACTOR is fully insured and in compliance with CITY’S
requirements.

3 If a federal or state proceeding for relief of debtors is undertaken by
or against CONTRACTOR, or .if CONTRACTOR makes an
assignment for the benefit of creditors, then CITY may immediately
terminate this Contract.

4. tf CONTRACTOR engages in any dishonest conduct related to the
performance or administration of this Contract or violates CITY’S
laws, regulations or policies relating to lobbying, then CITY may
immediately terminate this Contract.

5. Acts of Moral Turpitude

a. CONTRACTOR shall immediately notify CITY if
CONTRACTOR or any Key Person, as defined below, is
charged with, indicted for, convicted of, pleads nolo
contendere to. or forfeits bail or fails to appear in court for a
hearing related to, any act which constitutes an offense
involving moral turpitude under federal, state, or local laws
(“Act of Moral Turpitude”).

b. If CONTRACTOR ora Key Person is convicted of, pleads nolo
contendere to, or forfeits bail or fails to appear in court for a
hearing related to, an Act of Moral Turpitude, CITY may
immediately terminate this Contract.

C. ff CONTRACTOR or a Key Person is charged with of indicted
for an Act of Moral Turpitude, CITY may terminate this
Contract after providing CONTRACTOR an opportunity to
present evidence of CONTRACTOR’S ability to perform
under the terms of this Cofftract

d. Acts of Moral Turpitude-tetude, but ateftet limited to: violent
felonies as defined by Pena! Code Section 667.5,, crimes
involving weapons, crimes resulting in Serious bodily injury or
death, serious felonies -as defined by Pena! Code Section
1192.7, and those crimes referenced in the Pena! Code and
articulated in Dalifornia Public Resources Cod# Section
5164fa)(2): in addition to and including acts of murder,, rape,
sexual assault, robbery, kidnapping, human trafficking,,
pimping, voluntary manslaughter, aggravated assault, assault
on a peace officer, .mayhem, fraud, domestic-abuse, elderly
abuse, and child abuse, regardless of whether such acts are
punishable by felony or misdemeanor coftvfefion.

STANDARD PROVISIONS
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e. For the purposes of this provision, a Key Person is a principal,
officer, or employee assigned to this Contract, or owner
(directly or indirectly, through one or more intermediaries) of
ten percent or more of the voting power or equity interests of
CONTRACTOR

6. In the event CITY terminates this Contract as provided in this section,
CITY may procure, upon such terms and in the'manner as CITY may
deem appropriate, services similar in scope and level of effort to
those so terminated, and CONTRACTOR shall be liable to CITY for
all of its costs and damages, including, but not limited to, any excess
costs for such services.

1. If, after notice of termination of this Contract under the provisions of
this section, it is determined for any reason that CONTRACTOR was
not in default under the provisions of this section, or that the default
was excusable under the terms of this Contract, the rights and
obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to PSC-9(A) Termination for
Convenience.

8. The rights and remedies of CITY provided in this section shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under this Contract.

C. In the event that this Contract is terminated, CONTRACTOR shall
immediately notify all employees and Subcontractors, and shall notify in
writing all other parties contracted with under the terms of this Contract
within five working days of the termination.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY.
CONTRACTOR shall not represent or otherwise hold out itself or any ofits directors,
officers, partners, employees, or agents to be an agent or employee of CITY

P5C-11, Contfactor's Personnei

Unless otherwise approved by CITY, CONTRACTOR shaft use its own employees to
perform the services described in tipis Contract, CITY has the right to review and approve
any personnel who are assigned to work under this Contract. CONTRACTOR, shall
remove personnel from performing work under this Contract if requested to dp so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract
without the prior written approval of CITY, If CITY permits the use of Subcontractors,
CONTRACTOR shall remain responsible for performing all aspects of this Contract and
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S
Subcontractors, and CITY reserves the right to request replacement Of any

STANDARD PROVISIONS
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S
Subcontractors, and nothing herein creates any privity of contract between CITY and any
Subcontractor.

PSC-12. Assignment and Delegation
CONTRACTOR may not, unless it has first obtained the written permission of CITY

A. Assign or otherwise alienate any of its rights under this Contract, including
the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this
Contract.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents® employees, and
Subcontractors, shall obtain and maintain alt licenses, permits, certifications and other
documents necessary for CONTRACTOR'S performance of this Contract.
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses,,
non-renewals, or restrictions of licenses, permits, certificates, or other documents that
relate to CONTRACTOR’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials
furnished in the performance of this Contract so as to prevent any lien or other claim
under any provision of law from arising against any CITY property (including reports,
documents, and other tangible or intangible matter produced by CONTRACTOR
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any
other applicable law with respect to labor used to perform under this Contract

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required

For the duration of this Contract, CONTRACTOR shall .maintain valid Business- Tax
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate
to lapse or fee revoked or suspended.

PSC-16. Retention of Records,-Audit and Reports

CONTRACTOR shall maintain all records, including: records of financial transactions,
pertaining to the performance of this Contract, in their original: form or as otherwise
approved by CITY. These records shad 6© retained for a period of no less than three
years from the- later of the following: (1) final payment made by CITY, (2) thei«Hpiration
of this Contract or (3) termination of this Contract. The records will be subject to
examination and audit by authorised CITY personnel or CITY’S representatives at any
time. CONTRACTOR shall provide any reports: requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work
to be performed under this Contract must include an identical provision.

fn lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR
may, upon CITY’S written approval, Submit the required information to CITY in an
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer,
Risk Management for its review and acceptance in accordance with Los Angeles
Administrative Code (“LAAC”) Sections 11.47 et seq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards,
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall
defend, indemnify and hold harmless CITY and any of its boards, officers, agents,
employees, assigns, and successors in interest from and against all lawsuits and causes
of action, claims, losses, demands and expenses, including, but not limited to, attorney's
fees (both in house and outside counsel) and cost of litigation (including all actual litigation
costs incurred by CITY, including but not limited to, costs of experts and consultants),
damages or liability of any nature whatsoever, for death or injury to any person, including
CONTRACTOR'S employees and agents, or damage or destruction of any property of
either party hereto or of third parties, arising in any manner by reason of an act, error, or
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents,
employees, assigns, and successors in interest.. The rights and remedies of CITY
provided in this, section shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract. This provision will survive expiration or
termination of this Contract.

PSC-19. Inteltectoal Property Indemnification

CONTRACTOR, at it uwi Xxpen d iefend ii arr it
CITY and; any of its boards >fficers ager = employees, assic and sue ssors in

fproof fn 'qeg. sta d mm s, den

penses neluding uu iu \ mted to, attorney s te* 'S loom in nouse outside cou
ano noc gation (mcludir cur TITY i i‘
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Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this
Contract does not infringe in any way, directly or contributorily, upon any third party’s
intellectual property rights, including” without limitation, patent, copyright, trademark
trade secret, right of publicity and proprietary information..

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not,
created under this Contract including, without limitation, documents, materials, data,
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies,
memoranda, computation sheets, computer programs and databases, schematics,
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic
designs, notes, websites, domain names, inventions, processes, formulas, matters and
combinations thereof, and all forms of intellectual property originated and prepared by
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product”;
collectively “Work Products”) shall be and remain the exclusive property of CITY for its
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all
goodwill, copyright, trademark) patent, trade secret and all other intellectual property
rights worldwide in any Work Products originated and prepared under this Contract.
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect,
memorialize:, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be
inadequate, impracticable, or difficult to prove and that a breach may cause CITY
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief
and specific performance, without any necessity of showing actual damage or irreparable
harm. Seeking injunctive relief or specific performance does not preclude CITY from
seeking of obtaining any other relief to which CITY may be entitled.

For il Work Products, delivered tft CITY that are not originated or prepared' by
CONTRACTOR or its Subcontractors Under this Contract, CONTRACTOR shall secure
a grant, It no costto CITY, for a hon-eMclusive perpetual license to use such Work.
Products for any CITY purposes.

CONTRACTOR s provide or disclose any Work product to any third party without
prior written.! const it of CITY

Arty subcontract entered into by CONTRACTOR relating to this Contract shall indude this
provision to contractually bind Ms Subcontractors performing wopjs under this Contract
such that CITY’S owft&rship arid license rights of ail Work Products are preserved and
protected as intended herein.
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PSC-22. Data Protection

A CONTRACTOR shall protect, using the most secure means and technology
that is commercially available, CITY-provided data or consumer-provided
data acquired in the course and scope of this Contract, including but not
limited to customer lists and customer credit card or consumer data,
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing
as soon as reasonably feasible, and in any event within twenty-four hours,
of CONTRACTOR'’S discovery or reasonable belief of any unauthorized
access of City Data (a “Data Breach”), or of any incident affecting, or
potentially affecting City Data related to cyber security (a “Security
Incident”), including, but not limited to, denial of service attack, and system
outage, instability or degradation due to computer malware or virus.
CONTRACTOR shall begin remediation immediately. CONTRACTOR
shall provide daily updates, or more frequently if required by CITY,
regarding findings and actions performed by CONTRACTOR until the Data
Breach or Security Incident has been effectively resolved to CITY’S
satisfaction. CONTRACTOR shall conduct an investigation of the Data
Breach or Security Incident and shall share the report of the investigation
with CITY. At CITY’S sole discretion, CITY and its authorized agents shall
have the right to lead or participate in the investigation. CONTRACTOR
shall cooperate fully with CITY, its agents and law enforcement.

B. If CITY is subject to liability for any Data Breach or Security Incident, then
CONTRACTOR shall fully indemnify and hold harmless CITY and defend
against any resulting actions.

PSC-23. insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain
at its own expense a program of insurance having the-coverages and limits not less than
the- required amounts and types as determined by the Office of the City Administrative
Officer of Los Angeles, Risk Management (template Form General 14# in Exhibit !
n -otul suranc-e must;- (1) conform- to CITY’S requirements; (2) comply with the
insurance Contractual Requirements (Form General ! in Exhibit 1 Hereto); and (3)
otherwise be in a form acceptable to the Office of tee Citv Administrative Officer, Risk
Management, CONTRACTOR shall comply with ail iositrar ~ Contractual Requirement
showr on- Exhibit f hr  8lU Exhibit 1 is hereby incorporated by reft nc  id made-a pad
of this Contract.

PSC-24. Best Terms

i CONTRAC UK
prices, and discount h re offere o any of CONTRACTOR’S oust
goods- and services provided on sci
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PSC-25. Warranty and Responsibility of Contractor

CONTRACTOR warrants that the work performed hereunder shall be completed in a
manner consistent with professional standards practiced among those firms within
CONTRACTOR'’S profession, doing the same or similar work under the same or similar
circumstances.

PSC-26, Mandatory Provisions Pertainifed to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination,
equal benefits, equal employment practices, and affirmative action program provisions in
LAAC Section 10.8 et seq., as amended from time to time.

A. CONTRACTOR shall comply with the applicable non-discrimination and
affirmative action provisions of the laws of the United States of America, the
State of California, and CITY. In performing this Contract, CONTRACTOR
shall not discriminate in any of its hiring or employment practices against
any employee or applicant for employment because of such person’s race,
color, religion, national origin, ancestry, sex, sexual orientation, gender,
gender identity, age, disability, domestic partner status, marital status or
medical condition.

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and
made a part of this Contract by reference.

C. The provisions of Section 10.8,3 of the LAAC are incorporated and made a
part of this Contract by reference and will be known as the “Equal
Employment Practices” provisions of this Contract.

D. The provisions of Section 10.8,4 of the LAAC are incorporated and made a
part of this Contract by reference and wilt be known IS the “Affirmative
Action Program” provisions of this Contract.

Any subcontract entered into by CONTRACTOR for work to be performed under this
Contract mustinclude an identical provision.

PSC-27. ffikf Support Assignment Orders

CONTRACTOR shall comply with the Child .Support Assignment; Orders Ordinance,
Section 10.10 ofthe LAAC, as amended from time tetime. Pursuant to Section 10.10(b)
of the LAAC, CONTRACTOR shall fully comply with aft applicable State and Federal
employment reporting requirements. Failure of CONTRACTOR to comply with all
applicable reporting requirements or to implement lawfully .served Wage and Earnings
Assignment or Notices of Assignment, or the failure of any principal owrser(s) of
CONTRACTOR to comply with, any Wage and Earnings Assignment or Notices of
Assignment applicable to them personally, shall constitute a default by the
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure
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the default within 90 days of the notice of default will subject this Contract to termination
for breach. Any subcontract entered into by CONTRACTOR for work to be performed
under this Contract must include an identical provision.

PSC-28, Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et
seq\, si amended from time to time. CONTRACTOR further agrees that it shall comply
with federal law proscribing retaliation for union organizing. Any subcontract entered into
by CONTRACTOR for work to be performed under this Contract must include an identical
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance,
LAAC Section 10.36 etseq., as amended from time to time. Any subcontract entered into
by CONTRACTOR for work to be performed under this Contract must include an identical
provision.

PSC-30. Access and Accommodations
CONTRACTOR represents and certifies that:

A CONTRACTOR shall comply with the Americans with Disabilities Act, as
amended, 42 U.S.C. Section 12101 et seq.. the Rehabilitation Act of 1973,
as amended, 29 U.S.C. Section 701 ei seq., the Fair Housing Act, and its
implementing regulations and any subsequent amendments, and California
Government Code Section 11135

B. CONTRACTOR shall not discriminate on the basis of disability or on the
basis of a person s relationship to, or association with, a person who has a
disability;

C. CONTRACTOR shall provide reasonable accommodation upon request to
ensure equal access to CITY-funded programs, services and activities;

D. Constriction will be performed in accordance with the Uniform Federal
Accessibility Standards (UPAS), 24 C.F..R. Part 40; and

E. The buildings and facilities used to provide services under this Contract are
in compliance with the federal and state standards for accessibility as set
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or .other
applicable federal and state law

CONTRACTOR understands that CITY is relying upon these certifications and
representations as a condition to funding this Contract. Any subcontract entered into by
CONTRACTOR for work to be performed under this Contract must include an identical
provision.

STANDARD PROVISIONS
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PSC-31 Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC
Section 10.40 et seq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all
aspects of the Business Inclusion Program as described in the Request for
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR
shall utilize the Business Assistance Virtual Network (“BAVN”) at https://www.fahavn.org/
to perform and document outreach to Minority, Women, and Other Business Enterprises.
CONTRACTOR shall perform subcontractor outreach activities through BAVN.
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce
their level of effort, without prior written approval of CITY.

PSC-33. Slavery Disclosure Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by
CONTRACTOR for work to be performed under this Contract must include an identical
provision.

PSC-36. Iran Contracting Act

In accordance with California Publ >nfract Code Sections 2200- 08. all contractors
entering into or renewing contra fith CITY for goods and se me timated ai
$1,000,000 or more are required to complete, sign and submit the "Iran Contracting Act
Oi 20 iu Compliance Affidavit.

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires
approval by an elected CITY office, CONTRACTOR. CONTRACTOR'’S principals, and
CONTRACTOR'’S Subcontractors expected to receive at least $100,000 for performance
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)
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shall comply with Charter Section 470(c)(12) and LAMC Section 49.7,35. Failure to
comply entitles CITY to terminate this Contract and to pursue all available legal remedies.
Charter Section 470(c)(12) and LAMC Section 49,7.35 limit the ability of the Restricted
Persons to make campaign contributions to and engage in fundraising for certain elected
CITY officials or candidates for elected CITY office for twelve months after this Contract
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required
to comply with disclosure requirements by submitting a completed and signed Ethics
Commission Form 55 and fo amend the information in that form as specified by law. Any
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice
in any contract with any Subcontractor expected to receive at least $100,000 for
performance under this Contract:

"Notice Regarding Restrictions on Campaign Contributions and Fundraising
in City Elections

You are a subcontractor on City of Los Angeles Contract
# . Pursuant to the City of Los Angeles Charter Section
470(c)(12) and related ordinances, you and your principals are prohibited from
making campaign contributions to and fundraising for certain elected City of
Los Angeles (“CITY") officials and candidates for elected CITY office for twelve
months after the CITY contract is signed. You are required to provide the
names and contact information of your principals to the CONTRACTOR and
to amend that information within ten business days if it changes during the
twelve month time period. Failure to comply may result in termination of this
Contract and any other available legal remedies. Information about the
restrictions may be found online at ethics.lacity.org or by calling the Los
Angeles City Ethics Commission at (213) 978-19607

PSC-38. Contractors Use of Criminal History for Considerationof Employment
Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for
Consideration of Employment Applications Ordinance, LAAC Section 10.48 m seq., as
amended from time to time. Any subcontract entered into by CONTRACTOR for work to
be performed under this Contract must include an identical provision.

PSC-39. Limitation of.Cihrs Obligation:to:Make Payment.to Contractor

withstand! nq -her Ul Contract any exhibits
s oUt pu Here rr.1JY fo cor wiul th o+ ya
CITY r  Dbliaafion  male r nf HOWTRARTOR
unless CITY rjoan aoi | of fund 3 equal « n exoes
obficjatbr it akG any payments as pro tde i act. CONTRACTOR ag
es provided by CONTRACTOR made by CONTRACTOR
expenses incurred, by CONTRACTOR in exc b of -  sppropriationfe) shall be free and.
to CITY and CITY shall Uii ? pay'for the

purchases or expenses. CONTRACTOR shall have no obligation to provide any services
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provide any equipment or incur any expenses in excess of the appropriated amount(s)
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security
Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws
related to: (1) payment devices, (2) credit and debit card fraud: and (3) the Fair arid
Accurate Credit Transactions Act (“FACTA"), including its requirement relating to the
content of transaction receipts provided to Customers. CONTRACTOR also shall comply
with all requirements related to maintaining compliance with Payment Card Industry Data
Security Standards (“PClI DSS”). During the performance of any service to install,
program or update payment devices equipped to conduct credit or debit card transactions,
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in
compliance with FACTA.

PSG-41, Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a
person for employment or as a volunteer to perform services at any park, playground, or
community center used for recreational purposes in a position that has supervisory or
disciplinary authority over any minor, if the person has been convicted of certain crimes
as referenced in the Penal Code, and articulated in California Public Resources Code
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section
5164, and shall additionally adhere to ail rules and regulations that have been adopted or
that may be adopted by CITY. CONTRACTOR is required to have all employees,
volunteers and Subcontractors (including all employees and volunteers of any
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and
background check through the California Department of Justice at CONTRACTOR'’S sole
expense, indicating that such individuals have never been convicted of certain crimes as
referenced in the Penal Code and articulated in California Public Resources Code Section
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42 Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create 3 possessory interest

CONTRACTOR y hat any po ory inten reated may be subject to California
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that
Si m apt iC3l , CONTRACTOR shal tne property tax

CONTRACTOR acknowledges that the notice required under California Revenue and
Taxation Code Section 107 6 has been provided
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PSC-43, Confidentiality

All documents, information and materials provided to CONTRACTOR by CITY or
developed by CONTRACTOR pursuant to this Contract (collectively “Confidential
Information”) are confidential. CONTRACTOR shall not provide or disclose any
Confidential Information or their contents or any information therein, either orally or in
writing, to any person or entity, except as authorized by CITY or as required by law.
CONTRACTOR shall immediately notify CITY of any attempt by & third party to obtain
access to any Confidential Information. This provision wifi survive expiration or

termination of this Contract.
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Form Gen. 133 (Rev. 10/17)

EXHIBIT !
INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond
requirements, contact the Office of the City Administrative Officer, Risk Management at (213)
978-RISK (7475) or go online at The City approved Bond Assistance
Program is available for those contractors who are unable to obtain the City-required performance
bonds. A City approved insurance program may be available as a low cost alternative for
contractors who are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS
CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien
holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration
of its business with the CITY. By ordinance, ail required insurance must provide at least thirty
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to
any insurance or self-insurance of the CITY. The CITY’S program shall be excess of this Insurance
and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this
Contract to change the amounts and types of insurance required hereunder by giving
CONTRACTOR ninety (90) days' advance written notice of such change. If such change should
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by
the Office of the City Administrative Officer. Risk Management prior to the inception of any
operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program
during the entire term of this Contract shall constitute a material breach of this Contract under
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or
renew such insurance to protect the CITY'S interests and pay any and all premiums in connection
therewith and recover all monies so paid from CONTRACTOR.

6. Workers' Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is

aware of the provisions of Section 3700 et seq.. of the California Labor Code which require every
employer to be insured against liability for Workers' Compensation or to undertake
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Form Gen. 133 (Rev. 10/17)

self-insurance in accordance with the provisions of that Code, and that it will comply with such
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. Alt insurance must be provided by an insurer admitted to do business in
California or written through a California-licensed surplus lines broker or through an insurer otherwise
acceptable to the CITY. Non-adrnifted coverage must contain a Service of Suit clause in which the
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a
coverage dispute. Service of process for this purpose must be allowed upon an agent in California
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or
lawsuit which wifi materially diminish the aggregate within thirty (30) days of knowledge of same. You
must take appropriate steps to restore the impaired aggregates or provide replacement insurance
protection within thirty (30) days of knowledge of same. The CITY has the option to specify the
minimum acceptable aggregate, limit for each line of coverage required. No substantial reductions in
scope of coverage which may affect the CITY’S protection are allowed without the CITY’S prior written
consent.

9. Commencement of Work. Porpurposes of insurance coverage only, this Contract wilt be deemed
to have been executed immediately upon any party hereto taking any steps that can be considered to
be in furtherance of or towards performance of this Contract. The requirements in this Section
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to
the extent that any other section or provision conflicts with or impairs the provisions of this Section.
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Form Gen. 146 (Rev. 6/12}

Required Insurance and Minimum Limits

Name: Date:

Agreement/R eference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may
be substituted for a CSL ifthe total per occurrence equals or exceeds the CSL amount.
Limits
Workers' Compensation (WC) and Employer's Liability (EL)
W(

EL
i IWaiver of Subrogation in favor of City diLongshore & Harbor Workers
[l.lones Act

General Liability
| 1I’roducts/Completed flISexual Misconduct

[Jidre Legal Liability
n

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions)

Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

I | All Risk Coverage ClI Boiler and Machinery
[ Flood ~ BBUiIder‘s Risk
11 Earthquake

Pollution Liability

H

Surety Bonds - Performance and Payment (Labor and Materials) Bonds

Crime Insurance

Other:
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Form Gen. 146 (Rev, 9/06)

Required Insurance and Minimum Limits

Name: FilmL  nc. (Contact- President Paul Audley, 6255 W. Sunset Bivd, 12th Fir., Hollywood, CA, 90028) Date: 02/16/2021

At eement/Re -erence: 27625 (2nd Amendment, Restated), Provi ilm Permit Services/Administration for Productions Filming in the

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupa start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split
limits may be substituted for a CSL ifthe total per occurrence equals >r exceeds the CSL amount.

1mfts
/ Workers' Compensation - Workers' Compensation (WC) and Employer's Liability (EL)
\C Statutory
S1,000,000
Q Waiver of Subrogation in favor of City 1 Longshore & Harbor Workers
[ Jones Act
/' Cenerai Liability ™ ity of Los Angeles must be $1.000.000
Pl Products/Completed Operations 1 Sexual Misconduct
| | Fire Legal Liability ...
/ Automobile Liability (for any and ail vehicles used for this contract, other than commuting to ‘from work) S1,000,000
Professional Liability (Errors and Omissionsi
Discovery Period
Property Insurance (to cover replacement cost of building - as determined by insurance company)
| | Boiler and Machinery
[ Builder's Risk
Pollution Liability
Crime Insurance
Other: gu
ZUz
(ZvAVikf

uestio
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